course syllabus--approved format
General information

•  College of Social and Behavioral Sciences, Department of Geography, Planning and Recreation
•  PRM 378 – Planning for Sustainable Tourism

•  Instructor: Alan A. Lew

•  Office: SW Forest Sciences Building, Room 120
•  Office hours: TBA
Course prerequisites


None 
Course description


This course covers both issues and methods in planning for tourism development from the perspective of sustainable development.  Sustainable development is generally defined as using resources to meet the needs of society today in such a way as to ensure the availability of resources to meet the needs of future generations.  To accomplish this requires the application of many traditional public planning methods, with an emphasis on community participation and ecosystem management models.

Course objectives


By the end of this course, students will:


(1) Understand the concept of Sustainable Development


(2) Be familiar with various planning paradigms that may be applied to sustainable development efforts


(3) Understand the major components of the tourism industry and phenomenon


(4) Understand the relationship between tourism and larger community and environmental systems


(5) Be able to theoretically apply sustainable development concepts to tourism planning in both developed and less developed situations

Course structure/approach


Lecture and group project work

Textbook and required materials (See appendix A for Contents)

(1) Sustainable Tourism Development: Guide for Local Planners, by George McIntyre (1993, Madrid: World Tourism Oganization, 166 pp.)

-
This book is a hands-on manual of techniques


(2) Sustainable Tourism: A Geographical Perspective, ed. by C. Michael Hall and Alan A. Lew (1998, London: Addison Wesley Longman, 236 pp.)

· This book provides a theoretical basis and case study examples

Recommended optional materials/references (attach reading list)


Rural Tourism Handbook: Selected Case Studies and Development Guide, US Travel and Tourism Administration (1998?, Washington DC: US Dept. of Commerce, 186 pp.) – a free, public domain publication available from: USTTA, US Dept of Commerce, 14th & Constitution Ave., NW, Washington DC 20230; fax: 202/482-2887.


See Also: Attached B - Reading List

Course outline

Readings: (1) Sustainable Tourism Development; (2) Sustainable Tourism 




(See Attachment A – Chapter Contents of Required Texts)

1. Defining Sustainable Development – History of environmental and social sustainability

- Readings: (1) chapters  (2) chapters 1 & 2

2. Defining Public Planning – Roles and responsibilities of public and private sectors; Traditional and alternative planning paradigms


- Readings: (1) chapters  (2) chapters 3

3. Tourism, Globalization and Place – Tourism and its impacts as a global and local phenomenon; Tourism landscapes


- Readings: (1) chapters 1,  (2) chapters 4 

4. Components of Tourism – The tourism industry; Tourism and the environment; Tourism and communities


- Readings: (1) chapters 2, (2) chapters 5

5. Sustainable Tourism Planning Process – Preparing development plans: Planning Process; Background data collection; Community participation; Tourism industry components


- Readings:  (1) chapters 3, (2) chapter 10, 11, 14

6. Implementing and Marketing Tourism from a Sustainable Perspective – Product and human resource development; Niche marketing


- Readings: (1) chapters 4, (2) chapter  6, 8, 12

7. Monitoring and Managing Environmental and Social Impacts – Impact monitoring systems; Geographic information systems; Carrying capacity and Limits to acceptable change


- Readings: (1) chapters 5, (2) chapter 7, 13 

8. Tourism and the Larger Environmental and Social Community – Change and authenticity; External and internal economic and political forces


- Readings: (1) chapters 6, (2) chapter 9, 15

9. Conclusions – Lessons learned

· Readings: (2) chapter 16

Evaluation methods and deadlines
•  Assignments:  

Students will be required to complete several small, in class projects (approximately one every other week) and one larger term project/paper.  Each of the in-class projects will have a follow-up (out of class) writing assignment.  I will be looking for clearly expressed and thoughtful responses to the assignments.  As a writing intensive course, grammar is important and will also be a factor in the grading of all papers.  (In general, it is hard to be clear and thoughtful without good grammar.)

The term project may be either (1) a report on an actual sustainable tourism planning case study that the student is familiar with, or (2) a term paper discussing one of the many methodological and theoretical issues related to the application of sustainable to development to tourism.  Both papers must explicitly relate to examples and discussions from the class.  Case studies may involve primary data collection (you visit the site itself and collect information) or may be based entirely on secondary data (from the library or the WWW).  In general, the term project is expected to be an individual effort.


Students will be required to use the World Wide Web site created to support this class.  Some assignments will be submitted using the NAU Virtual Conferencing Center (VCC).  All students will be required to use their e-mail regularly.

•  Examinations

There will be one midterm and one comprehensive final exam.

•  Grading System

Two Examinations – 10% each


20%


Six In-class projects - 5% each


30%


Term project







40%


Participation







10%


Total = 100%


A = 90-100%

B = 80-89%

C = 65-79%

D = 50-64%
F = below 50%

Course policies

•  Retests/makeup tests

Requests for retests and makeup tests must be made in writing and must be accompanied by a letter from the Dean of Students indicating that the student has provided sufficient justification to warrant such action.

•  Attendance

Attendance is required and will be recorded periodically.

•  Statement on plagiarism and cheating

Evidence of plagiarism will result in a grade of F for the entire course. (See also the attached university policy on Academic Integrity.)

University policies: See Attachments: Safe Working and Learning Environment, Studies with Disabilities, 

Institutional Review Board, and Academic Integrity policies or reference them on the syllabus.

Course syllabus format approved by Graduate Council January 1996; approved by University Curriculum Committee February 1996.
ATTACHEMENTS

(A) Chapter Contents of Required Texts
 

(B) Definitions of Sustainable Tourism


(C) Reading List


(D) NAU Policy Statements
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~


(A) Chapter Contents of Required Texts:
(1) Sustainable Tourism Development: Guide for Local Planners, by George McIntyre 

1. In the Community and Around the World



p.     3

· Tourism in the Community

· Tourism Around the World

· Benefits of Sustainable Tourism Development

2. Tourism, the Environment and the Community

p.   16

· The Tourist Industry

· The Environment

· The Community

3. Preparing Development Plans






p.   39

· Components of Tourism

· The Planning Process

· Levels of Tourism Planning and their Integration

· Resort Planning

· Urban and Community Planning

· Planning for Special Forms of Tourism

· Planning Tourist Attractions

· Development and Design Standards

· Tourist Facility Quality Standards

4. Implementing Development and Marketing



p.   83

· Plan Implementation

· Project Development

· Market Planning

5. Managing Environmental and Social Impacts

p. 105

· Managing Environmental Impacts

· Managing Socioeconomic Impacts

6. Managing the Tourism Sector






p. 121

· Establishing a Tourism Information System

· Monitoring

· Coping with Saturation

· Tourism Awareness Programmes

· Educating Tourists and the Tourism Industry

· Education and Training of Tourism Personnel

· Managing the Quality of Facilities and Services

· Roles in Supporting Sustainable Tourism

7. Annexes












p. 153

· Tourism Bill of Rights and Tourist Code

· Model Municipal Tourism Policy

(A) Required Text Contents - continued

(2) Sustainable Tourism: A Geographical Perspective, ed. by C. Michael Hall and Alan A. Lew 

1. The Geography of Sustainable Tourism Development: An Introductions

2. Historical Antecedents of sustainable Development and Ecotourism: New Labels on Old Bottles?

3. Sustainable Tourism – Looking Backward in order to Progress?

4. Tourism and Sustainable Development: The Global-Local Nexus

5. Tourism and the Environment: Sustainability and Economic Restructuring

6. Land and Culture: Sustainable Tourism and Indigenous Peoples

7. Tools for Sustainability Analysis in Planning and Managing Tourism and Recreation in the Destination

8. The Asia-Pacific Ecotourism Industry: Putting Sustainable Tourism into Practice

9. Ecotourism: Viable Route to Rural Development

10. Curry County Sustainable Nature-based Tourism Project

11. Public Transport and Sustainable Tourism: The Case of the Devon and Cornwall Rail Partnership

12. Market Segmentation and Ecotourism Development on the Lower North Shore of Quebec

13. Development in Nepal: The Annapurna Conservation Area Project

14. Sustainable Tourism Development and Planning in New Zealand: Local Government Responses

15. Sustainable Urban Tourist Attractions: The Case of Fort Edmonton Park

16. The Geography of Sustainable Tourism: Lessons and Prospects

Attachement B  - DEFINITIONS OF SUSTAINABLE TOURISM

Tourism which meets the needs of present tourists and host regions while protecting and enhancing opportunity for the future.      

 
(World Tourism Organization 1993: 7)

Sustainable tourism is tourism and associated infrastructures that: both now and in the future operate within natural capacities for the regeneration and future productivity of natural resources; recognize the contribution that people and communities, customs and lifestyles, make to the tourism experience; accept that these people must have an equitable share in the economic benefits of local people and communities in the host areas.      

 
(Eber 1992: 3)

Tourism which can sustain local economies without damaging the environment on which it depends.  


(Countryside Commission 1995:2)

It must be capable of adding to the array of economic opportunities open to people without adversely affecting the structure of economic activity. Sustainable tourism ought not interfere with existing forms of social organization. Finally, sustainable tourism must respect the limits imposed by ecological communities.


(Payne 1993: 154‑5)

Sustainable tourism in parks (and other areas) must primarily be defined in terms of sustainable ecosystems.


(Woodley 1993: 94)

Sustainable tourism is tourism which develops as quickly as possible, taking into account of (sic) current accommodation capacity, the local population and the environment. and:

Tourism that respects the environment and as a consequence does not aid its own disappearance. This is especially important in saturated areas. and: 

Sustainable tourism is responsible tourism.


(Quoted in Bramwell, et al. 1996: 10‑11)

Attachment (C) Reading List
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Murphy, Peter E. 1985. Tourism: A community approach. New York: Methuen.

Payne, Robert. 1993. Sustainable tourism: Suggested indicators and monitoring techniques. In Tourism and sustainable development: monitoring, planning, managing, ed. J.G. Nelson, R.W. Butler and G. Wall, pp. 249-54. Waterloo, Canada: University of Waterloo (Department of Geography Publication 37).

Pearce, Douglas G. 1989. Tourist development. London: Longman.

_____. 1995. Tourism today: A geographical analysis. London: Longman.

Pigram, John J. 1990. Sustainable tourism: policy considerations. Journal of tourism studies 1(2): 2‑7.

Pigram, John J. and Wahab, Salah A.E., eds. 1997. Tourism, sustainability and growth. London: Routledge.

Poon, A. 1993. Tourism, technology, and competitive strategies. Hammondsworth, UK: CAB International.

Priestley, Gerda K.; Edwards, Jonathan A., and Coccossis, Harry, eds. 1996. Sustainable tourism? European experiences. Wallingford, Oxford: CAB International.

Richter, Linda. 1989. The politics of tourism in Asia. Honolulu : University of Hawaii Press.
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Smith, Valene L., and Eadington, William R. 1992. Tourism alternatives. Philadelphia: University of Pennsylvania Press.

Squire, Shelagh. 1996. Literary tourism and sustainable tourism? Promoting 'Anne of Green Gables' in Prince Edward Island. Journal of sustainable tourism 4(3): 119‑34.

Wall, Geoff. 1993a. International collaboration in the search for sustainable tourism in Bali. Journal of Sustainable Tourism 1(1): 38‑47.

_____. 1996.  Is ecotourism sustainable? Environmental Management 2(3/4): 207-16.

Wheeller, Brian. 1993. Sustaining the ego. Journal of sustainable tourism 1(2): 121‑9.

_____. 1994.  Ecotourism: A ruse by any other name. In Progress in tourism recreation and hospitality management, vol. 6, ed. C.P. Cooper and A. Lockwood, pp. 3-11. London: John Wiley and Sons.

Woodley, Stephen. 1993. Tourism and sustainable development in parks and protected areas. In Tourism and sustainable development: monitoring, planning, managing, ed. J.G. Nelson, R.W. Butler and G. Wall, pp. 83-96. Waterloo, Canada: University of Waterloo (Department of Geography Publication 37).

World Commission on Environment and Development (WCED). 1987. Our Common Future. New York: Oxford University Press.

Attachment (D) 


  
   Northern Arizona University
Policy Statements
safe environment policy

NAU’s Safe Working and Learning Environment Policy seeks to prohibit discrimination and promote the safety of 

all individuals within the university.  The goal of this policy is to prevent the occurrence of discrimination on the 

basis of sex, race, color, age, national origin, religion, sexual orientation, disability, or veteran status and to prevent 

sexual harassment, sexual assault or retaliation by anyone at this university.

You may obtain a copy of this policy from the college dean’s office.  If you have concerns about this policy, it is important that you contact the departmental chair, dean’s office, the Office of Student Life (523-5181), the academic ombudsperson (523-9368), or NAU’s Office of Affirmative Action (523-3312).
students with disabilities
If you have a learning and/or physical disability, you are encouraged to make arrangements for class 

assignments/exams so your academic performance will not suffer because of the disability or handicap.  If you have questions about special provisions for students with disabilities, contact the Counseling and Testing Center (523-2261).

It is your responsibility to register with the Counseling and Testing Center.  Application for services should be made 

at least eight weeks before the start of the semester.

If the Counseling and Testing Center verifies your eligibility for special services, you should consult with your 

instructor during the first week in the semester so appropriate arrangements can be made.  Concerns related to non​compliance with appropriate provisions should be directed to the Disabilities Support Services coordinator in the Counseling and Testing Center.
institutional review board
Any study involving observation of or interaction with human subjects that originates at NAU--including a course project, report, or research paper--must be reviewed and approved by the Institutional Review Board (IRB) for the protection of human subjects in research and research-related activities.

The IRB meets once each month.   Proposals must be submitted for review at least fifteen working days before the monthly meeting.  You should consult with your course instructor early in the course to ascertain if your project needs to be reviewed by the IRB and/or to secure information or appropriate forms and procedures for the IRB re​view.  Your instructor and department chair or college dean must sign the application for approval by the IRB.  The IRB categorizes projects into three levels depending on the nature of the project: exempt from further review, expe​dited review, or full board review.  If the IRB certifies that a project is exempt from further review, you need not resubmit the project for continuing IRB review as long as there are no modifications in the exempted procedures.

A copy of the IRB Policy and Procedures Manual is available in each department’s administrative office and each college dean’s office.  If you have questions, contact Carey Conover, Office of Grant and Contract Services, at 523-4889.
academic integrity
The university takes an extremely serious view of violations of academic integrity.  As members of the academic community, NAU’s administration, faculty, staff, and students are dedicated to promoting an atmosphere of honesty and are committed to maintaining the academic integrity essential to the education process.  Inherent in this commit​ment is the belief that academic dishonesty in all forms violates the basic principles of integrity and impedes learn​ing.  Students are therefore responsible for conducting themselves in an academically honest manner.

Individual students and faculty members are responsible for identifying instances of academic dishonesty.  Faculty members then recommend penalties to the department chair or college dean in keeping with the severity of the vio​lation.  The complete policy on academic integrity is in Appendix F of NAU’s Student Handbook.
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