College of Social and Behavioral Science

School of Communication

EMF 428C

Capstone Senior Seminar in Electronic Media Management

 3 hours (class meets Monday 1:50 – 4:20)

John Dille

301 COM Bldg.

Office hours: Monday 10 AM – 1PM

Course prerequisites

EMF 328W

Course description

This course is the senior capstone course for Electronic Media Entertainment majors on the Management track.  The course will consist of lectures and seminar-style discussion and will also utilize a semester-long management case that will illustrate and investigate concepts from the text and lectures.

Quizzes are given weekly as well as lectures on the assigned readings.  Discussion of each chapter and the case.

Student Learning Expectations/Outcomes for this Course

Students will become knowledgeable about current and effective management techniques for electronic media.

Students will become more aware of the ethical implications of management decisions and actions.

Students will gain a broader understanding of the functions and challenges of the field of electronic media management.

Textbook and required materials:

Dessler, G. (2004). A framework for management. New York: Prentice-Hall.

A case study with weekly updates will be provided to each student.

Recommended optional materials:

Supplied by instructor

Leavitt, T. Marketing Imagination

Weirsma, . “Disciplines of Market Leaders”

Roberts, “Strategic Heartbeat”

Broadcast and Cable magazine

Course outline

Week 1
The Environment of Managing
Week 2
Managing in the 21st Centure

Week 3
Managing in a Global Environment

Week 4
Managing in a Cultural and Ethical Environment

Week 5
Making Decisions

Week 6
Planning and Setting Objectives

Week 7
Strategic Management

Week 8
The Fundamentals of Organizing

Week 9
Designing Organizations to Manage Change

Week 10
Staffing the Organization

Week 11
Being a Leader

Week 12
Communicating in Today’s Organization

Week 13
Managing Groups and Teams

Week 14
Managing Organizational and Cultural Change

Week 15
Controlling and Building Commitment

Assessment of Student Learning Outcomes

Method of Assessment

Students will develop a business plan for a radio station, a television station, an Internet site or a movie.  The plan will be assessed at regular intervals to determine if the plan is demonstrating an understanding of current and effective management techniques and ethical standards.  It will also be assessed for its recognition of challenges in the electronic media and film industries.

Timeline for assessment

Four assessments will be conducted at regular intervals throughout the semester

Grading system

Quizzes and class participation 
15% 

Mid-Term and Final 30% each 
60%

Business Plan and Presentation
25%

Grade scale

A
90-100%

B
80-89%

C
70-79%

D
60-69%

F
59% and below
Course policy

Class participation is an important if not critical component of the final grade. Attendance will be taken each class period. Absences in excess of two will result in negative points. Students are expected to have read the assigned material before each class.
University policy

Academic Integrity

The university takes an extremely serious view of violations of academic integrity.  As members of the academic community, NAU’s administration, faculty, staff and students are dedicated to promoting an atmosphere of honesty and are committed to maintaining the academic integrity essential to the education process.  Inherent in this commitment is the belief that academic dishonesty in all forms violates the basic principles of integrity and impedes learning.  Students are therefore responsible for conducting themselves in an academically honest manner.

Individual students and faculty members are responsible for identifying instances of academic dishonesty.  Faculty members then recommend penalties to the department chair or college dean in keeping with the severity of the violation.  The complete policy on academic integrity is in Appendix G of NAU’s Student Handbook http://www4.nau.edu/stulife/handbookdishonesty.htm.
Safe Environment Policy

NAU’s Safe Working and Learning Environment Policy seeks to prohibit discrimination and promote the safety of all individuals within the university.  The goal of this policy is to prevent the occurrence of discrimination on the basis of sex, race, color, age, national origin, religion, sexual orientation, disability, or veteran status and to prevent sexual harassment, sexual assault or retaliation by anyone at this university.

You may obtain a copy of this policy from the college dean’s office or from the NAU’s Affirmative Action website http://www4.nau.edu/diversity/swale.htm.  If you have concerns about this policy, it is important that you contact the departmental chair, dean’s office, the Office of Student Life (928-523-5181), or NAU’s Office of Affirmative Action (928-523-3312).

Students with Disabilities

If you have a documented disability, you can arrange for accommodations by contacting the office of Disability Support Services (DSS) at 928-523-8773 (voice), 928-523-6906 (TTY). In order for your individual needs to be met, you are required to provide DSS with disability related documentation and are encouraged to provide it at least eight weeks prior to the time you wish to receive accommodations. You must register with DSS each semester you are enrolled at NAU and wish to use accommodations.

Faculty are not authorized to provide a student with disability related accommodations without prior approval from DSS. Students who have registered with DSS are encouraged to notify their instructors a minimum of two weeks in advance to ensure accommodations. Otherwise, the provision of accommodations may be delayed.

Concerns or questions regarding disability related accommodations can be brought to the attention of DSS or the Affirmative Action Office. For more information, visit the DSS website at http://www2.nau.edu/dss/.

