University Curriculum Committee

Proposal for New Course
	1.  Is this course being proposed for Liberal Studies designation?      Yes  FORMCHECKBOX 
         No x

	      If yes, route completed form to Liberal Studies.
	

	
	

	2. New course effective beginning what term and year? (ex. Spring 2008, Summer 2008)
	Fall 2008

	      See effective dates schedule.

	

	3. College
	Education
	                        4. Academic Unit
	Educational Psychology

	

	5. Course subject/catalog number
	EPS 406
	                             6. Units
	02

	     (Please add syllabus to the end of this form.)


	7. Co-convened with
	     
	
	7a. Date approved by UGC
	     

	     (Must be approved by UGC prior to bringing to UCC.  Both course syllabi must be presented.)



	8. Cross-listed with
	     

	     (Please submit a single cross-listed syllabus that will be used for all cross-listed courses.)


	9. Long course title
	Resident Assistant Pre-Service Training     

	    (max 100 characters including spaces)

	

	10. Short course title (max. 30 characters including spaces)
	R A Training     

	

	11. Catalog course description (max. 30 words, excluding requisites).

       This course is a required pre-service course for students who will serve as Residence Assistants in NAU’s residential (housing) communities.     


	
	XX
	   Pass/Fail
	 FORMCHECKBOX 

	  or Both
	 FORMCHECKBOX 

	

	     (If both, the course may only be offered one way for each respective section.)

	

	13.  Is this a topics course?   Yes  FORMCHECKBOX 
   No XX

	

	14. May course be repeated for additional units? 
	yes
	 FORMCHECKBOX 

	  no
	XX
	

	      a. If yes, maximum units allowed?
	     
	

	      b. If yes, may course be repeated for additional units in the same term? (ex. PES 100)
	yes
	 FORMCHECKBOX 
      
	      no
	 FORMCHECKBOX 


	
	

	15.  Please check ONE of the following that most appropriately describes the course:
	

	                        Lecture w/0 unit embedded lab    FORMCHECKBOX 

	Lecture only XX
	Lab only  FORMCHECKBOX 

	Clinical  FORMCHECKBOX 

	Research  FORMCHECKBOX 


	

	                        Seminar x FORMCHECKBOX 

	Field Studies   FORMCHECKBOX 

	Independent Study    FORMCHECKBOX 

	 Activity      FORMCHECKBOX 
        
	      Supervision   FORMCHECKBOX 
  

	

	

	16. Prerequisites (must be completed before proposed course)
	Students must be selected as RA trainees

	

	17. Corequisites (must be completed with proposed course)
	none

	18. If course has no requisites, will all sections of the course require (If course has pre or co requisite, skip to question 19): 

	

	
	instructor consent  XXX
	department consent   FORMCHECKBOX 

	no consent   FORMCHECKBOX 



	19. Is the course needed for a plan of study (major, minor, certificate)?              yes
	 FORMCHECKBOX 

	           no         
	XXX
	

	             Name of new plan?   
	     

	            Note:  A new plan or plan change form must be submitted with this request.

	

	20. Does course duplicate content of existing courses within or outside of your college?     yes
	 FORMCHECKBOX 

	     no
	XXX

	                    If yes, list any courses this course may have duplicative material with and estimate percentage of duplication:

	                           

	     

	     

	     

	                    Please attach letters of support from each department whose course is listed above.

	

	21. Will this course affect other academic plans, academic units, or enrollment?                yes
	 FORMCHECKBOX 

	         no                                       
	 FORMCHECKBOX 


	                    If yes, explain in justification and provide supporting documentation from the affected departments.

	

	22. Is a potential equivalent course offered at a community college (lower division only)?    yes 
	 FORMCHECKBOX 

	     no
	 FORMCHECKBOX 

	

	                       If yes, does it require listing in the Course Equivalency Guide?   yes
	 FORMCHECKBOX 

	        no
	 FORMCHECKBOX 

	

	                       Please list, if known, the institution, subject/catalog number of the course.
	     
	

	23. Justification for new course, including unique features if applicable.  Please indicate how past assessments of student 
      learning prompted proposed changes.  (Attach proposed syllabus in the approved university format). 
      Course has been offered on a trial basis under the EPS 499 number.  We are requesting that the course be made a permanent course.  The course fills an important training role for RAs, including introduction to university rules and procedures, legal obligations of university employees, problem solving skills, early assessment of poor adjustment to the university setting, and referral to appropriate campus resources for students displaying behavioral, emotional and/or academic difficulties.  The course also serves as an introduction to student development theory and organizational dynamics.

	

	24. Names of current faculty qualified to teach this course
	Susan Longerbeam, Wendy Wallace, Cynthia Anderson
Also, in any given year, 15-20 qualified Residence Life staff members are available to teach this course.
	

	

	25. If course will require additional faculty, space, or equipment, how will these requirements be satisfied? no

	

	26. Will present library holdings support this course?   yes
	 FORMCHECKBOX 

	            no
	 FORMCHECKBOX 

	


	If the course being submitted for approval is NOT a LIBERAL STUDIES course, please go to step 41.
                                                        LIBERAL STUDIES ONLY
Contact name:                                                        Contact email:       
Dept. Chair name:                                                  Dept. Chair email:      
College Contact name :                                           College Contact email:      
27.  This course is a      FORMCHECKBOX 
 Single section                            FORMCHECKBOX 
  Multi-section

28.  List names of faculty who may teach this course:       
29.  Section enrollment cap:       
If this course is being submitted for approval as a new LIBERAL STUDIES course, please complete questions 30-32.
OR
If this course is being submitted for approval as a new JUNIOR LEVEL WRITING course, please complete questions 36-37.
OR
If this course is being submitted for approval as a new SENIOR CAPSTONE course, please complete questions 38-40.

NEW LIBERAL STUDIES COURSE
30. Distribution Block  (check one):  If a topics course, must apply to ALL  sections.
       Aesthetic and Humanistic Inquiry   FORMCHECKBOX 
           Cultural Understanding   FORMCHECKBOX 
      Science  FORMCHECKBOX 
            Social and Political Worlds   FORMCHECKBOX 

31. Skills (check two):  If a topics course, must apply to ALL  sections.
     Effective Oral Communication   FORMCHECKBOX 
       Effective Writing   FORMCHECKBOX 

     Critical Thinking  FORMCHECKBOX 

     Quantitative Reasoning   FORMCHECKBOX 
        Scientific Reasoning   FORMCHECKBOX 
       
32.  Is this a topics course?    Yes   FORMCHECKBOX 
          No    FORMCHECKBOX 

     If YES, please complete questions 34-36.     If NO, please go to question 42.

TOPICS COURSE ONLY
33.  Identify the Student Learning Outcomes that will be found in ALL topic syllabi offered under this course number.       
34.  Explain by what method(s) Student Learning Outcomes will be assessed in ALL topic syllabi offered under this course number.      
            
35.  Please attach an example of a Topic Syllabus offered under this course number.

GO TO question 41


NEW JUNIOR LEVEL WRITING COURSE (refer to question 19)
36.  To which degree programs offered by your department/academic unit does this proposal apply?             


37.  Do you intend to offer ABC 300 and ABC 300W?   yes    FORMCHECKBOX 
         no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 300.

GO TO question 41
NEW SENIOR CAPSTONE COURSE (refer to question 19)
38.  To which degree programs offered by your department/academic unit does this proposal apply?       
37.  Does this proposal replace or modify an existing course or experience?  yes   FORMCHECKBOX 
        no  FORMCHECKBOX 

       If yes, which course(s)?       
40.  Do you intend to offer ABC 400 and ABC 400C?   yes   FORMCHECKBOX 
       no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 400.
	41. Approvals
	
	
	
	

	

	Department Chair (if appropriate)                                                                                                                                Date

	

	Chair of college curriculum committee                                                                                                                        Date

	

	Dean of college                                                                                                                                                             Date

	


	For Committees use only

	

	For Liberal Studies Committee                                                                                                                                     Date


	

	Action taken:

	                          _____________________    Approved as submitted                                                   ___________________________  Approved as modified

	


	For University Curriculum Committee                                                                                                                         Date


	

	Action taken:

	

	
	
	Approved as submitted
	
	Approved as modified
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            College of Education

Vision Statement

We develop educational leaders who create tomorrow's opportunities. 

Mission Statement

Our mission is to prepare competent and committed professionals who will 

make a difference for children, young adults and others in schools. 

EPS 406

 Resident Assistant Pre-Service Training Course
Department of Educational Psychology
Spring 20xx
GENERAL INFORMATION 


EPS 406 begins the week of March xx, 20xx, and will meet weekly for 2.5 hours through Finals Week for Spring Semester.  In addition, two weekend seminars are required elements of the course.  These weekend seminars are as follows:
Saturday, April xx, 200x from 9:00 am – 12:30 pm in TBD
Saturday, April xx, 200x from 9:00 am – 12:30 pm in the North Hall (bldg #5) Lobby

SECTION: 

MEETING TIME: 

MEETING LOCATION: 

	INSTRUCTORS:
	
	

	PHONE:
	
	

	EMAIL:
	
	


OFFICE Hours:
Your instructors are willing to meet with advance appointment.

CREDIT HOURS:
2

COURSE COORDINATOR:
Wendy M. Wallace





Coordinator of Staff and Community Development 





Office of Residence Life





Office Phone (928) 523-5840 





E-mail: wendy.wallace@nau.edu  

COURSE PREREQUISITES:  Selection as a Resident Assistant or Alternate or by permission of the course instructor.
Impact on service as a Resident Assistant:  Final placement of an RA is contingent upon successful completion of the course.  A failing grade will result in either removing the candidate from the alternate pool or revoking a placement offer.
COURSE DESCRIPTION AND OBJECTIVES

This course is a pre-service course for students who will serve as Resident Assistants in NAU’s residential (housing) communities.  The course attempts to prepare student paraprofessionals to become effective leaders, especially within the residence hall environment.  Specifically, students will be exposed to theories, qualities, skills and topics necessary to succeed as a Resident Assistant (RA).  Therefore, the purpose of this course is for students to receive practical and purposeful knowledge, grounded in research and theory and amplified through the development of basic applied skills necessary to be an effective leader and helper within a residential community.

STUDENT LEARNING EXPECTATIONS / OUTCOMES FOR THIS COURSE

1. Learn conceptual and practical aspects of communication skills, including peer-helping skills, mediation skills, confrontation skills and public speaking skills.

2. Acquire strategies for community building, group development and programming.

3. Explore and apply information about how oppression and privilege affect our communities and gain knowledge about diversity, multiculturalism and fostering positive interactions with our diverse community members.

4. Develop a framework to assist students to grow through knowledge of student development concepts, campus resources and predicted transitional issues.   

5. Become familiar with personal challenges of being a student leader and Resident Assistant, such as ethical dilemmas, time management and leadership style.  

COURSE STRUCTURE AND APPROACH

This is a seminar-style course in which active participation is expected for the benefit of all members of the class.  The course will include mixtures of learning activities that have been chosen and designed to meet the course purpose.  The activities include lectures, discussions, readings, role playing, small group interactions, guest panels, student presentations and experiential opportunities.  

Two weekend Seminars (April xx and xx) are required elements of this course.  The first seminar will be focused on a core goal of the Office of Residence Life (“Our staff nurtures environments where the Diversity among people within our University community is recognized, respected and valued”) and will include a variety of instructional and interactive exercises.  The second seminar will be an application of learned skills via structured role play experiences of typical situations encountered by Resident Assistants in hall settings.  

Students are expected to attend all class meetings and to actively participate in class discussions.  Class sessions will be focused on discussion of the materials from the text, exchange of viewpoints between all class participants, in-class activities designed to aid in self-awareness and demonstrations of the application of some of the approaches.  Reading the assigned materials in advance of class discussion is a helpful and expected activity to prepare for participation in class.  

TEXTBOOK AND COURSE REQUIREMENTS

Text:  Blimling, G. (2003).  The Resident Assistant:  Applications and Strategies for Working with College Students in Residence Halls, 6th Edition, Kendall/Hunt Publishing Company.  
* This text will be provided to you.  Demolition of or failure to return your textbook will result in a charge of $50.00 to your student account.
Supplemental readings will be provided in class or online as assigned.

COURSE OUTLINE

Week of March xx: Course Overview, Roles of the Resident Assistant, Influence of Residence Halls on Students, How Values & Ethics Guide Our Work

	Class Review: 
	Chapters 1 & 5

Read online materials within appropriate learning module


Week of March xx: Individual Development & Transitions

	Class Preparation: 
	Chapters 6 & 7

Read online materials within appropriate learning module


Week of April xx: Community Building and Academic Environments

	Class Preparation: 
	Chapters 19, 20, & 22; additional pages 59 & 218

Read online materials within appropriate learning module

	Items Due: 
	Quiz #1 (Vista)


Saturday, April xx, 9:00 am – 12:30 pm (TBD): Multicultural Leadership Seminar

	Class Preparation: 
	Chapters 18 & 17

Read article provided by instructors

	Items Due: 
	Notify Instructor of intended Cultural Immersion Activity


Week of April xx: Introduction to Helping Skills

	Class Preparation: 
	Chapter 8

Read online materials within appropriate learning module

	Items Due: 
	Case Study (submit on Vista)


Week of April xx: Mediation and Confrontation Skills

	Class Preparation: 
	Chapters 9 & 10

Read online materials within appropriate learning module

	Items Due: 
	Quiz #2 (Vista)

Community Plan (submit on Vista)


Saturday, April xx, 9:00 am – 12:30 pm (North Hall): Applied Skills Seminar

	Class Preparation: 
	Review Helping Skills Handouts, Mediation and Confrontation Skills; 

Review NAU Code of Conduct and the Standards of Residence

	Items Due: 
	Quiz #3 (Vista)


Week of April xx: Leadership and Effective Work with Community Councils

	Class Preparation: 
	Read online materials within appropriate learning module

	Items Due: 
	Cultural Immersion Paper (submit on Vista)


Week of May x: Advanced Student Issues

	Class Preparation: 
	Chapters 11, 12, 13, 14, & 15

	Items Due: 
	Advanced Student Issues Group Project (Presentation, Outline & Handouts)

Ice Breaker Facilitation (post activity description on Vista)




COURSE EVALUATION AND ASSESSMENT OF LEARNING

The final grade for the course will be based on the following:

30
Participation

10
Ice Breaker Facilitation

10
Case Study 

15
Quiz #1: Individual Development

15
Quiz #2: Helping Skills

15
Quiz #3: Campus Resources

25
Community Plan 

40
Cultural Immersion Research and Reflection Paper 

40
 Advanced Student Issues Group Project


________________________


200
Total Possible Points

GRADED ASSIGNMENT DETAILS

1. Participation (up to 30 points):  These points can be earned by positive participation in class.  This includes being prepared for class by reading materials in advance of class sessions; offering thoughtful, informed, and helpful comments, suggestions and questions to class discussions; actively participating in class activities as well as being an active listener.  Tardiness or unexcused absences, as well as distracting or inappropriate comments, may impact participation points.

2. Ice Breaker Facilitation (up to 10 points): In pairs, you will plan a short (5 minute) ice breaker activity to facilitate with the entire class.  Each person is expected to participate equitably in researching, planning, presenting, and facilitating this activity.  Submit activity instructions via Vista.
3. Case Study (up to 10 points): You will respond to a case study provided in the Vista online environment.  Case studies are an opportune method for investigating a phenomenon within its real-life context. Utilizing required readings or other reference materials, you will respond to a series of questions to determine how to address the particular identified issue.
4. Quizzes (up to 15 points each):  There will be three electronic quizzes based on course materials provided in the Vista online environment, in class, or from the required readings.

5. Community Plan (up to 25 points):  Based on the Community Building Model, you will prepare a plan of action for the first term of your service (e.g. Summer Session 1 or August).  Submit your plan via Vista.  Assessment of your plan will include the following questions:

a. Does the number of activities match proportionally with the model?

b. Have you articulated thoughtful anticipated outcomes for each activity?

c. Are the activities appropriate for the model component/level?

d. Are the activities appropriate for the identified population?

e. Do the activities reflect creative thought?

6. Cultural Immersion Research and Reflection Paper (up to 40 points):  On your own or with a partner, plan to experience a culture other than your own by attending a program, meeting or service or by immersing yourself in that culture by participating in purposeful and appropriate activities related to that culture. Before attending and participating in this activity, you will conduct research on the selected population.
Assignment Requirements:

a. Notify Instructor of intended cultural immersion activity.

b. Conduct research on cultural group you have chosen to immerse yourself within. Write a short history of the group, as well as challenges and successes experienced by members in our society (3- 4 pages).  Include 2 – 3 scholarly or primary sources (wikis, wikipedia.org, or encyclopedia sources are not acceptable) in your paper and include a bibliography in APA format.
c. Participate in the cultural immersion activity.

d. Complete the reflection portion (3 pages) of this paper on your experience that addresses the following:

i. Date, time, location and sponsoring group (if applicable) of your immersion activity.

ii. Thorough and clear summary of cultural immersion experience.

iii. Why did you select this activity?  How did it challenge your comfort zone?
iv. What did you learn from this experience?  What new insights did you gain?

v. Would you do anything differently if you had more time?

vi. How would you rate your overall experience related to the activity?
vii. How does this experience help inform your perspectives on diversity and inclusion as a Resident Assistant?
e. Submit final paper (6 – 7 pages), including research and reflection, via Vista.
7. Advanced Student Issues Group Project (up to 40 points): Within a group of at least 3 students, you will prepare and provide a 10 – 15 minute presentation on a topic related to advanced college student issues.   The final presentation must include a presentation outline for the instructors and a one page (may be double-sided) handout for all class members.  Group members and topics will be decided during the first class session. 

a. Possible topics: depression, suicide, eating disorders, alcohol abuse or high-risk drinking, domestic or dating violence, sexual assault, learning disabilities

b. Assessment of the group presentation, outline, and handouts will include the following components:

i. Did the presentation stay within stated timeframe?  

ii. Was the handout effective and useful? 

iii. Did the presentation outline provide a clear description with significant detail?  

iv. Were four primary or scholarly sources included in the presentation, outline, and/or handouts?

v. Did the presentation format convey relevant, pertinent, and appropriate information?

vi. Did the presentation style and content significantly increase the class members’ knowledge and understanding of the issue, as well as understanding the relevance of the issue to Resident Assistant position??

vii. Did the presenters summarize major ideas?

viii. Were the presenters significantly prepared, able to use visual aids effectively, and able to articulate information clearly?
All written assignments will be graded on the following criteria:

Technical:  
The assignment is typed, on time, free of spelling and grammatical errors, is presented clearly and is in the proper format with sources cited. 

Content:  
The assignment answers the questions posed by the instructors(s) and properly delves into the issues involved. 

COURSE POLICIES:

1.
ATTENDANCE:  The student admitted to membership in the university community has freely accepted the obligation of class attendance; therefore, regular attendance at all classes for which the student is registered is the responsibility of the student. It is recognized that absence from class is sometimes necessary. However, each student is accountable for all work missed due to any absence. Instructors are under no obligation to make special arrangements for students who have been absent. Should an absence from class be unavoidable, it is the responsibility of the student to report the reason for his/her absence to the instructor. 

The Office of Student Life and the Fronske Health Center do not issue excuses for health or personal reasons. Only the instructor may "excuse" an absence except for Institutional Excuses for activities such as athletic events or other university sponsored activities which are approved by the Office of the Associate Provost-Undergraduate Studies, or the Office of Student Life. Arizona Board of Regents’ policy forbids discrimination because of a student’s religious beliefs or practices or any absences resulting from them. In addition, a student cannot be discriminated against for seeking a religious accommodation pursuant to this policy.

2.
CLASS PARTICIPATION: Class participation is defined as attendance/promptness, level of engagement in class (proactively contributing in class), listening skills, positive behavior, and preparation.
3. 
PLAGIARISM AND CHEATING:  Academic Integrity means that students and faculty jointly agree to adhere to a code of conduct appropriate to the mutually trusting relationship that must exist between student and teacher. Those values will not allow either to take credit for work not their own, or to be deceitful in any way, or to take unfair advantage of other students or of each other, or to be other than totally truthful and straightforward in all that they do.   ACADEMIC DISHONESTY is a form of misconduct that is subject to disciplinary action under the Student Code of Conduct and includes the following: cheating, fabrication, fraud, facilitating academic dishonesty and plagiarism.  Reference for complete text: http://www4.nau.edu/stulife/handbookdishonesty.htm 

4. RETESTS / MAKEUP ASSIGNMENTS:  Any retests or makeup tests are provided only at the discretion of the instructor and under circumstances that were beyond the control of the student. 
5. LATE ASSIGNMENTS: All assignments are due on the designated due dates. You may submit assignments up to 10 calendar days past the due date, but you will lose 10% of the available points per 24 hour period (day) late.
Final Grading Scale:


180 – 200 total points	A


160 – 179 total points	B


140 – 159 total points	C


120 – 139 total points	D


Below 119 total points	F
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