University Curriculum Committee

Proposal for Course Change

	1.  Is this course a Diversity or Liberal Studies     
    Course?                 
	Liberal Studies
	  FORMCHECKBOX 
    
	Diversity
	 FORMCHECKBOX 

	Both
	 FORMCHECKBOX 


	

	2.  Course change effective beginning of what term and year? 

      (ex. Spring 2008, Summer 2008)  See effective dates calendar.
	Fall 2008

	

	3. College
	Franke College of Business 
	4. Academic Unit/Department
	HRM

	

	5. Current course subject/catalog number
	HA100

	

	6. Current catalog title, course description and units. (Cut and paste from current on-line academic catalog /www4.nau.edu/aio/AcademicCatalog/academiccatalogs.htm).
HA  100 INTRODUCTION TO THE HOSPITALITY INDUSTRY       (3) 

Introduces the hospitality industry through a review of the historical development


	Show the proposed changes in this column.  Please BOLD the changes, to differentiate from what is not changing.

HA  100 INTRODUCTION TO THE HOSPITALITY INDUSTRY       (1) 
Introduces the industry and careers paths in hospitality 

	

	7.  Is this course required or an elective in any other plan (major, minor, certificate)?    Yes  FORMCHECKBOX 
     No   FORMCHECKBOX 


	     If yes, explain and provide supporting documentation from the affected departments.

     This class is also required in the International Hospitality Major.

	

	8. Does this change affect community college articulation?          Yes  FORMCHECKBOX 
           No    FORMCHECKBOX 


	         If yes, explain how in the justification and provide supporting documentation from the affected 
         institutions.

	

	         Is the course a Common Course as defined by your Articulation Task Force?  Yes  FORMCHECKBOX 
      No  FORMCHECKBOX 


	         If yes, has the change been approved by the Articulation Task Force?    Yes   FORMCHECKBOX 
         No   FORMCHECKBOX 


	

	         If this course has been listed in the Course Equivalency Guide, should that listing  

            be left as is   FORMCHECKBOX 
            or be revised   FORMCHECKBOX 


	

	         If revised, how should it be revised?   The credit count for this class from NAU should be changed from 3 units to 1 unit.  This course will remain 3 units from other institutions. 

	

	IN THE FOLLOWING SECTION, COMPLETE ONLY WHAT IS CHANGING


	Current course subject/catalog number

     
	Proposed course subject/catalog number
     

	Current number of units/credits

3
	Proposed number of units/credits
1

	Current Course Fee       yes  FORMCHECKBOX 
       no  FORMCHECKBOX 


	If subject or catalog number change 
Move   FORMCHECKBOX 
 or Delete  FORMCHECKBOX 



	Current Grading Option*

Letter Grade  FORMCHECKBOX 
    Pass/Fail  FORMCHECKBOX 
  or Both    FORMCHECKBOX 

	Proposed Grading Option*

Letter Grade  FORMCHECKBOX 
  Pass/Fail  FORMCHECKBOX 
 or Both    FORMCHECKBOX 


	Current Repeat for additional Units

     
	Proposed Repeat for additional Units
     

	Current Max number of units

     
	Proposed Max number of units
     

	Current Prerequisite

     
	Proposed Prerequisite
     

	Current Co-requisite

     
	Proposed Co-requisite
     

	Current Co-Convene with

     
	Proposed Co-Convene with
     

	Current Cross List with

     
	Proposed Cross List with
     


	Do you want to remove this course from either the Liberal Studies Course list and or the Diversity Course list?            Liberal Studies   FORMCHECKBOX 
               Diversity           FORMCHECKBOX 



	9. Justification for course change.  Please indicate how past assessments of student learning prompted proposed changes.

     This class currently covers material that is covered in other HA classes.  By reducing the credit count to 1 unit, an additional course in Beverage Management (without alcohol tasting) can be added to the required classes.  As found in course assessments, the industry feels that a beverage management class is necessary in our field of study.

	10. Approvals

	

	Department Chair/ Unit Head (if appropriate)/ Date                                                                                                             

	

	Chair of college curriculum committee/Date                                                                                                                       

	

	Dean of college/Date                                                                                                                                                             

	

	For Committee use only

	

	For University Curriculum Committee/Date                                                                                                                         



	

	Action taken:
	
	approved as submitted
	
	approved as modified
	


Only utilize form if proposing course for LIBERAL STUDIES designation.

                                                        LIBERAL STUDIES ONLY
Contact name:                                                        Contact email:       
Dept. Chair name:                                                  Dept. Chair email:      
College Contact name :                                           College Contact email:      
1.  This course is a      FORMCHECKBOX 
 Single section                            FORMCHECKBOX 
  Multi-section

2.  List names of faculty who may teach this course:       
3.  Section enrollment cap:       
If this course is being submitted for approval as a new LIBERAL STUDIES course, please complete questions 4-6.
OR
If this course is being submitted for approval as a new JUNIOR LEVEL WRITING course, please complete questions 10-11.

OR

If this course is being submitted for approval as a new SENIOR CAPSTONE course, please complete questions 12 - 14.

NEW LIBERAL STUDIES COURSE
4. Distribution Block  (check one):  If a topics course, must apply to ALL  sections.
       Aesthetic and Humanistic Inquiry   FORMCHECKBOX 
           Cultural Understanding   FORMCHECKBOX 
        Science   FORMCHECKBOX 
         Social and Political Worlds   FORMCHECKBOX 

5. Skills (check two):  If a topics course, must apply to ALL  sections.
     Effective Oral Communication   FORMCHECKBOX 
       Effective Writing   FORMCHECKBOX 
      Critical Thinking  FORMCHECKBOX 
     

      Quantitative Reasoning   FORMCHECKBOX 
        Scientific Inquiry   FORMCHECKBOX 
       
6.  Is this a topics course?    Yes   FORMCHECKBOX 
          No    FORMCHECKBOX 

     If YES, please complete questions 34-36.     If NO, please go to question 42.

TOPICS COURSE ONLY
7.  Identify the Student Learning Outcomes that will be found in ALL topic syllabi offered under this course number.       
8.  Explain by what method(s) Student Learning Outcomes will be assessed in ALL topic syllabi offered under this course number.      
            
9.  Please attach an example of a Topic Syllabus offered under this course number.

NEW JUNIOR LEVEL WRITING COURSE (refer to question 19)
10.  To which degree programs offered by your department/academic unit does this proposal apply?             


11.  Do you intend to offer ABC 300 and ABC 300W?   yes    FORMCHECKBOX 
         no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 300.

NEW SENIOR CAPSTONE COURSE (refer to question 19)
12.  To which degree programs offered by your department/academic unit does this proposal apply?       
13.  Does this proposal replace or modify an existing course or experience?  yes   FORMCHECKBOX 
        no  FORMCHECKBOX 

       If yes, which course(s)?       
14.  Do you intend to offer ABC 400 and ABC 400C?   yes   FORMCHECKBOX 
       no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 400.
HA 100 Introduction to the Hospitality Industry

SYLLABUS

General Information

· Academic Unit:  W.A. Franke College of Business, School of Hotel and Restaurant Management

· Course Title:  HA 100, Introduction of the Hospitality Industry

· Course Offered:  Spring, Fall, and/or Summer Semesters

· Course Credits: 1

· Instructor: Ron Evans

· Office address:  Building 33A

· Office hours:  10:00 AM – Noon & 2:00 – 5:0 0 PM

· Course Prerequisites:  None

Course description

The purpose of this course is to introduce students to the many career opportunities in the hospitality industry.

Course Outcomes

· Learn and classify the segments of the hospitality industry

· Understand the role of professional management in the industry

· Understand the various career choices

Course Approach

· This course will explore the many career opportunities in the hospitality industry. 

· This will be a course that will allow the student to discuss and research the different fields in the hospitality industry, spending time reflecting on the traits and skills needed to be successful in their chosen career path. 

· This course will utilize various articles and written materials that will provide the students with information  about hospitality careers

· Guest speakers from various areas of the industry will be invited to share their views on the industry and their careers. 

Required Textbook

No textbook will be required.  A course pack containing articles and case studies will be utilized to provide a beginning for career discussions and reflection.

Course Outline

1. Hotels and Rooms Division

2. Meetings 

3. Conventions

4. Event Management

5. Food and Beverage Operations

6. Restaurant Operations

7. Managed Services

8. Tourism 

9. Recreation

10. Gaming and Casinos

Assessment of Student Learning Outcomes

Written assignments:  200 points. There will be ten written assignments worth 20 points each.  Each assignment will require you to research and respond to questions based on the area of the hospitality industry being presented in the class period.  

Interview project:  100 points.  You will be required to interview a person in the particular industry area that you believe you might want to pursue in your career.  A list of questions will be provided to solicit information about the pros and cons of the position and then a reflection paper will be written to share your thoughts about the career choice and how it may or may not match your expectations. 
Class participation:  50 points 

Mid-term:  100 points.  The midterm will be a multiple choice, true/false, and/or short answer questions covering material discussed.

Final: 100 points.  The final will have the same format as the mid-term and will cover material from the entire course.  

Grading System 

	Assignment
	Points
	Percentage

	Written (10)
	200
	

	Interview project
	100
	

	Class participation
	50
	

	Mid term
	100
	

	Final 
	100
	

	
	
	


	Grade
	Points Earned

	A
	495-550

	B
	440-494

	C
	385-439

	D
	330-384

	F
	0-329


Course Policies

Attendance: Attendance is required and will be formally taken at the beginning of each class meeting. Students are required to inform the professor in advance if they will not be in attendance. The HRM Attendance Policy allows two free absences with no penalty for classes that meet twice a week and three absences for classes that meet three times per week.  For every additional absence, 5% of the total points  will be subtracted from the student’s final points in the course for classes that meet twice a week and 2.5% for classes that meet three times per week. 
Makeup Work and Tests: Make-up work may be accepted with prior consent of the professor only and must be completed within one week of the absence for credit.  Makeup tests may be given only in the event of an unavoidable and document absence.  

Academic Integrity: Students are responsible to inform themselves of university policies regarding Academic Integrity. In general, students found to be in violation of the code (e.g., cheating, fabrication, fraud, and plagiarism) are awarded a grade of F in the course. The complete policy on academic integrity is in Appendix F of NAU’s Student Handbook. 
Tardiness: Students may enter if the lecture has already started; however, it is expected that the student will take the first seat quietly. Excessive tardiness will be penalized. Leaving class early requires the professor's permission.

University Policies:  Pease read the attached policies concerning the following:  Safe Working and Learning Environment, Students with Disabilities, Institutional Review Board, and Academic Integrity. 
Revised 9/06


