University Curriculum Committee

Proposal for New Course
	1.  Is this course being proposed for Liberal Studies designation?      Yes  FORMCHECKBOX 
         No  FORMCHECKBOX 


	      If yes, route completed form to Liberal Studies.
	

	
	

	2. New course effective beginning what term and year? (ex. Spring 2008, Summer 2008)
	Summer 2008

	      See effective dates schedule.

	

	3. College
	SBS
	                        4. Academic Unit
	Psychology

	

	5. Course subject/catalog number
	PSY 381
	                             6. Units
	3

	     (Please add syllabus to the end of this form.)


	7. Co-convened with
	n/a
	
	7a. Date approved by UGC
	     

	     (Must be approved by UGC prior to bringing to UCC.  Both course syllabi must be presented.)



	8. Cross-listed with
	n/a

	     (Please submit a single cross-listed syllabus that will be used for all cross-listed courses.)


	9. Long course title
	Psychology of Emergency Response and Responders

	    (max 100 characters including spaces)

	

	10. Short course title (max. 30 characters including spaces)
	Psych of Emergency Response

	

	11. Catalog course description (max. 30 words, excluding requisites).

This course explores the psychological processes relevant to emergency responders (primarily police officers and firefighters) and to the victims and perpetrators associated with the emergencies. 



	12. Grading option:         Letter grade
	 FORMCHECKBOX 

	   Pass/Fail
	 FORMCHECKBOX 

	  or Both
	 FORMCHECKBOX 

	

	     (If both, the course may only be offered one way for each respective section.)

	

	13.  Is this a topics course?   Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	

	14. May course be repeated for additional units? 
	yes
	 FORMCHECKBOX 

	  no
	 FORMCHECKBOX 

	

	      a. If yes, maximum units allowed?
	     
	

	      b. If yes, may course be repeated for additional units in the same term? (ex. PES 100)
	yes
	 FORMCHECKBOX 
      
	      no
	 FORMCHECKBOX 


	
	

	15.  Please check ONE of the following that most appropriately describes the course:
	

	                        Lecture w/0 unit embedded lab    FORMCHECKBOX 

	Lecture only  FORMCHECKBOX 

	Lab only  FORMCHECKBOX 

	Clinical  FORMCHECKBOX 

	Research  FORMCHECKBOX 


	

	                        Seminar  FORMCHECKBOX 

	Field Studies   FORMCHECKBOX 

	Independent Study    FORMCHECKBOX 

	 Activity      FORMCHECKBOX 
        
	      Supervision   FORMCHECKBOX 
  

	

	

	16. Prerequisites (must be completed before proposed course)
	Psychology 101

	

	17. Corequisites (must be completed with proposed course)
	     

	18. If course has no requisites, will all sections of the course require (If course has pre or co requisite, skip to question 19): 

	

	
	instructor consent   FORMCHECKBOX 

	department consent   FORMCHECKBOX 

	no consent   FORMCHECKBOX 



	19. Is the course needed for a plan of study (major, minor, certificate)?              yes
	 FORMCHECKBOX 

	           no         
	 FORMCHECKBOX 

	

	             Name of new plan?   
	     

	            Note:  A new plan or plan change form must be submitted with this request.

	

	20. Does course duplicate content of existing courses within or outside of your college?     yes
	 FORMCHECKBOX 

	     no
	 FORMCHECKBOX 


	                    If yes, list any courses this course may have duplicative material with and estimate percentage of duplication:

	

	

	                    Please attach letters of support from each department whose course is listed above.

	

	21. Will this course affect other academic plans, academic units, or enrollment?                Yes
	 FORMCHECKBOX 

	         no                                       
	 FORMCHECKBOX 


	                    If yes, explain in justification and provide supporting documentation from the affected departments.

	

	22. Is a potential equivalent course offered at a community college (lower division only)?    yes 
	 FORMCHECKBOX 

	     no
	 FORMCHECKBOX 

	

	                       If yes, does it require listing in the Course Equivalency Guide?   yes
	 FORMCHECKBOX 

	        No
	 FORMCHECKBOX 

	

	                       Please list, if known, the institution, subject/catalog number of the course.
	     
	

	23. Justification for new course, including unique features if applicable.  Please indicate how past assessments of student 
      learning prompted proposed changes.  (Attach proposed syllabus in the approved university format). 
Our past departmental surveys indicate that students would like more variety in their courses as well as courses that have applicability to real life. In addition to a curriculum that provides the theoretical foundation and empirical research, our departmental mission also states that we will provide students with innovative curricula and courses that offer more practical hands-on applications of psychological knowledge.  The Department of Psychology does not currently offer many interdisciplinary courses.  The proposed course, Psychology of Emergency Response and Responders is designed to meet not only the stated needs of our majors, but also the needs of police officers, emergency medical service professionals, department of transportation professionals, public works professionals, and firefighters to explore the psychological factors involved in their chosen careers and how these will impact their professional practices, their interactions with victims and perpetrators, their own psychological well-being outside work as well as their interpersonal relationships with spouses, family and friends. Depression, Stress, domestic abuse and suicide occur at higher rates for these professionals than for most other professions. An understanding of the factors that lead to these mental ailments enables a greater preparedness for minimizing or even preventing their effects. Furthermore, understanding the psychological processes impacting victims and perpetrators enhances the responders’ ability to deal effectively with the victims and perpetrators. As such, the proposed course offers a service to that is not met by existing courses in SBS or elsewhere. This course would be an elective in psychology, with PSY 101 as the only pre-requisite in order to serve a broad base of NAU students.  There are many students at NAU (both in traditional Flagstaff programs and in Distance Learning) whose studies would benefit from the course Psychology of Emergency Response and Responders.

	

	24. Names of current faculty qualified to teach this course
	Woodruff (full-time), Funk (full-time), Rader (part-time)
	

	

	25. If course will require additional faculty, space, or equipment, how will these requirements be satisfied? n/a

	

	26. Will present library holdings support this course?   yes
	 FORMCHECKBOX 

	            no
	 FORMCHECKBOX 

	


	If the course being submitted for approval is NOT a LIBERAL STUDIES course, please go to step 42.

                                                        LIBERAL STUDIES ONLY

Contact name:                                                        Contact email:       
Dept. Chair name:                                                  Dept. Chair email:      
College Contact name :                                           College Contact email:      
27.  This course is a      FORMCHECKBOX 
 Single section                            FORMCHECKBOX 
  Multi-section

28.  List names of faculty who may teach this course:       
29.  Section enrollment cap:       
If this course is being submitted for approval as a new LIBERAL STUDIES course, please complete questions 30-33.

OR

If this course is being submitted for approval as a new JUNIOR LEVEL WRITING course, please complete questions 37-38.

OR

If this course is being submitted for approval as a new SENIOR CAPSTONE course, please complete questions 39-41.

NEW LIBERAL STUDIES COURSE

30.  Thematic Focus (check all that apply):  If a topics course, must apply to ALL  sections.
       Environmental Consciousness   FORMCHECKBOX 
      Technology and Its Impact   FORMCHECKBOX 
      Valuing the Diversity of Human Experience   FORMCHECKBOX 

31.  Distribution Block  (check one):  If a topics course, must apply to ALL  sections.
       Aesthetic and Humanistic Inquiry   FORMCHECKBOX 
           Cultural Understanding   FORMCHECKBOX 
              Lab Science   FORMCHECKBOX 

       Science/Applied Science   FORMCHECKBOX 
            Social and Political Worlds   FORMCHECKBOX 

32. Skills (check two):  If a topics course, must apply to ALL  sections.
     Creative Thinking   FORMCHECKBOX 
        Critical Reading   FORMCHECKBOX 
       Effective Oral Communication   FORMCHECKBOX 
       Effective Writing   FORMCHECKBOX 

     Critical Thinking  FORMCHECKBOX 

     Ethical Reasoning   FORMCHECKBOX 
        Quantitative/Spatial Analysis   FORMCHECKBOX 
        Scientific Inquiry   FORMCHECKBOX 
       Use of Technology   FORMCHECKBOX 

33.  Is this a topics course?    Yes   FORMCHECKBOX 
          No    FORMCHECKBOX 

     If YES, please complete questions 34-36.     If NO, please go to question 42.

TOPICS COURSE ONLY

34.  Identify the Student Learning Outcomes that will be found in ALL topic syllabi offered under this course number.       
35.  Explain by what method(s) Student Learning Outcomes will be assessed in ALL topic syllabi offered under this course number.      
            
36.  Please attach an example of a Topic Syllabus offered under this course number.

GO TO question 42


NEW JUNIOR LEVEL WRITING COURSE (refer to question 19)

37.  To which degree programs offered by your department/academic unit does this proposal apply?             


38.  Do you intend to offer ABC 300 and ABC 300W?   yes    FORMCHECKBOX 
         no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 300.

GO TO question 42

NEW SENIOR CAPSTONE COURSE (refer to question 19)

39.  To which degree programs offered by your department/academic unit does this proposal apply?       
40.  Does this proposal replace or modify an existing course or experience?  yes   FORMCHECKBOX 
        no  FORMCHECKBOX 

       If yes, which course(s)?       
41.  Do you intend to offer ABC 400 and ABC 400C?   yes   FORMCHECKBOX 
       no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 400.

	42. Approvals
	
	
	
	

	

	Department Chair (if appropriate)                                                                                                                                Date

	

	Chair of college curriculum committee                                                                                                                        Date

	

	Dean of college                                                                                                                                                             Date

	


	For Committees use only

	

	For Liberal Studies Committee                                                                                                                                     Date


	

	Action taken:

	                          _____________________    Approved as submitted                                                   ___________________________  Approved as modified

	


	For University Curriculum Committee                                                                                                                         Date


	

	Action taken:

	

	
	
	Approved as submitted
	
	Approved as modified


College of Social & Behavioral Sciences

Department of Psychology

PSY 381, Psychology of Emergency Response and Responders
Summer 2008, Session I

3 credits

CLASS HOURS: To be determined

PROFESSOR: Chad Woodruff PhD

Office: SBS East 347

Office Hours: To be determined
Phone: 928-523-4678

chad.woodruff@nau.edu
Office Hours: MWF 10-11:30 – you’re best off making an appointment with me

Course prerequisites: Psychology 101
Course description: Under extreme situations, the behavior of individuals can seem chaotic and difficult to predict. Why is this? Likely, it is related to the rareness of such situations. That is, under familiar situations, we have much experience understanding and predicting behavior. But most of us do not have extensive experience doing so under unfamiliar, or extreme, situations.  Indeed, even for those who are familiar with behavior under extreme circumstances, understanding why the behaviors result can be difficult. Failing to understand the cause of extreme behavior tends to adversely affect our responses to those behaviors, whether the behaviors occur in ourselves or others. 

This class primarily targets students who are police officers, emergency medical service professionals, department of transportation professionals, public works professionals, and firefighters and students interested in those professions, and will explore the psychology of stressful situations, thereby improving the student’s ability to deal with stressful situations in an effective manner. This will be done by reviewing relevant psychological literature on stress, aggression, emergency response, post-traumatic stress disorder, drug addiction, criminal behavior, victim experience, marriage and family, interpersonal relationships and discussing the ways in which this literature relates to the types of experiences the student is likely to have in his/her chosen profession.
Student Learning Expectations/Outcomes:

1) Identify the effects of stress and context on the behaviors of victims and perpetrators

2) Identify the effects of stress and context on the behaviors of responders 

3) Compare and contrast objectives 1 & 2 from the perspective of an administrator and service professional

4) Critically evaluate how understanding the psychological processes involved in stressful situations better enables the responder to maintain the dignity of victims, perpetrators and the responder him/herself

5) Apply concepts learned in objectives 1-4 can improve the quality of life for the professional in particular and promote social justice and compassion more generally

6) Critically evaluate the concept of free will 

7) Apply knowledge about free will and apply knowledge to its impact on behavior of victims/perpetrators and for responders
Assessment of Learning Expectations/Outcomes:
	Learning Expectation/Outcome
	Method
	Timeline

	Identify the effects of stress and context on the behaviors of victims and perpetrators
	VISTA discussion IV
	Week 13

	Identify the effects of stress and context on the behaviors of responders
	Essay II & VISTA discussion I & Exam 1
	Week 5

	Compare and contrast objectives 1 & 2 from the perspective of an administrator
	VISTA discussion I & Exam 1
	Week 5

	Critically evaluate how understanding the psychological processes involved in stressful situations better enables the responder to maintain the dignity of victims, perpetrators and the responder him/herself
	Essay V, VISTA discussion II & Exams 2 & 3
	Week 7 & 15

	Apply concepts learned in objectives 1-4 can improve the quality of life for the professional in particular and promote social justice and compassion more generally
	Exam III, VISTA discussion III & V
	Week 9, 14 &16

	Critically evaluate the concept of free will 
	Essay I
	Week 1 & Week 12

	Apply knowledge about free will and apply knowledge to its impact on behavior of victims/perpetrators and for responders
	Essay IV & V
	Week 12 & 15


Course structure/approach: This course is based on lecture, and discussion and reading (in order of importance). Students should attend each lecture, involve him/herself in each discussion, read each reading assignment prior to the relevant class period and turn-in each essay on its assigned date. Through these means, students will reach the expectations/outcomes listed above. Assessment will be achieved through 3 tests, 5 1-page essays and 5 VISTA-based discussions.
Cheating and plagiarism of any form will not be tolerated. Offenders will automatically receive a zero on the assignment/test.
Textbooks: 
Cheryl Regehr and Ted Bober (2005). In the Line of Fire: Trauma in the Emergency Services. Oxford U. Press.

George S. Everly, Jeffrey M. Lating (1995). Psychotraumatology: Key Papers and Core Concepts in Post-traumatic Stress
Ellen Kirschman (2007a). I Love a Fire Fighter: What the Family Needs to Know. Guilford Press. NY:NY
 

Ellen Kirschman (2007b). I Love a Cop: What Police Families Need to Know. Guilford Press. NY:NY
Supplemental Readings will be available electronically on VISTA.

Attendance: Attendance is expected at every class and is the best way to ensure a high grade in this class as all my tests, essay assignments and VISTA discussions are heavily based on lecture.
Exams: Three exams with multiple choice, true/false, short answer and possibly extra credit essay questions. The final won’t be cumulative.

· Make-up exams: make-up exams are allowed, without regard to reason for missing original test-date. These tests will be all essay and substantially harder than the original test. I do this partially because I’m sadistic, but primarily because you’ve had more time to prepare. One make-up date per test will be announced as needed and will fall within one week of the original test. 

Email etiquette:
· When sending me an email, please make sure that the class number is identified in the subject line

· In the body of the email, please make sure to identify yourself and which class you’re in. 

· Maintain continuity of a thread. If you’re writing in response to previous emails that you and I have exchanged, please include those previous emails in your reply. For example, when replying to an email, most email programs have an option to “include original message in the reply”. Make sure to choose this option.

· When I ask you to send me an email to remind me to fulfill some request of yours, please send that email ASAP. Explain in that email precisely what you are asking for. These emails serve to remind me of your request. If you wait a week and then send the email the day before I am supposed to fulfill your request, you are likely not giving me enough time to work on that request.
Assignment




Total

Exams


(3 x 20%)
(
60%

Essays (1 page each)
(5 x 6%)
(
30%

VISTA discussion
(5 x 2%)
(
10%

Grading Scale

90% and above A range

80%-89% B range

70%-79% C range

60%-69% D range

Below 60% F

Useful Links:
http://www.heavybadge.com/
http://www.policepsych.com/
http://faculty.ncwc.edu/TOCONNOR/psy/psylect03.htm
http://www.policepsychology.com/services.htm
http://psychweb.cisat.jmu.edu/spcp/
http://www.practicalpsych.com/law_enforce_psych.html
http://www.usuhs.mil/psy/firefighter.html
http://www.newswise.com/articles/view/504095/
http://www.ellenkirschman.com/
http://www.giftfromwithin.org/
Tentative schedule:
	Date
	Subject
	Readings
	Assignments

	 
	Segment 1 - Psychology of the responder
	 
	 

	week 1
	Psychological Science, Physics and Free Will
	Libet 1988
	Essay I

	week 2
	Social Perception - Race, Ethnicity, Class and Gender
	Chiu et al, 2004
	Essay II

	week 3
	Post-Traumatic Stress Disorder & Compassion Fatigue
	Everly et al, Ch. 4
	 

	week 4
	Burst Stress & Cumulative Stress Reaction
	Kirschman 2007b, Ch. 5
	 

	week 5
	Organizational Stress
	Kirschman 2007a, Ch. 6 & 2007b, Ch. 4
	VISTA discussion I

	week 6
	Identification with victims
	Kirschman 2007b, Ch. 6
	 

	week 7
	Fear, Anger, Hatred & Resentment
	Regehr & Bober 2005, Ch. 2
	VISTA discussion II

	week 8
	Aggression & Suicide
	Kirschman 2007b, Ch. 9 & 10
	 

	week 9
	Drug Addictions & other disorders
	Kirschman 2007a, Ch. 12
	VISTA discussion III

	week 10
	Family Stress & Divorce
	Kirschman 2007a, Ch. 2 & 12
	 

	week 11
	Warning signs and counseling
	Kirschman 2007b, Ch. 11
	Essay III

	 
	Segment 2 - Psychology of victims & perpetrators
	 
	 

	week 12
	Free Will and its Relevance to victims/perpetrators
	Gift From Within Weblink
	Essay IV

	week 13
	Post-traumatic Stress in victims
	Everly et al, Ch. 5
	VISTA discussion IV

	week 14
	Neurobiology of drug addictions & other disorders
	Chapter on VISTA
	VISTA discussion V

	week 15
	Maintaining the diginity of responders and victims/perpetrators
	Essay on VISTA
	Essay V

	Finals week
	 
	 
	 


Northern Arizona University

Policy Statements
Safe Environment Policy

NAU’s Safe Working and Learning Environment Policy seeks to prohibit discrimination and promote the safety of all individuals within the university.  The goal of this policy is to prevent the occurrence of discrimination on the basis of sex, race, color, age, national origin, religion, sexual orientation, disability, or veteran status and to prevent sexual harassment, sexual assault or retaliation by anyone at this university.

You may obtain a copy of this policy from the college dean’s office or from the NAU’s Affirmative Action website http://www4.nau.edu/diversity/swale.asp.  If you have concerns about this policy, it is important that you contact the departmental chair, dean’s office, the Office of Student Life (928-523-5181), or NAU’s Office of Affirmative Action (928-523-3312).

Students with Disabilities

If you have a documented disability, you can arrange for accommodations by contacting Disability Resources (DR) at 523-8773 (voice)or 523-6906 (TTY),  dr@nau.edu (e-mail)or 928-523-8747 (fax).Students needing academic accommodations are required to register with DR and provide required disability related documentation.  Although you may request an accommodation at any time, in order for DR to best meet your individual needs, you are urged to register and submit necessary documentation (www.nau.edu/dr) 8 weeks prior to the time you wish to receive accommodations. DR is strongly committed to the needs of student with disabilities and the promotion of Universal Design. Concerns or questions related to the accessibility of programs and facilities at NAU may be brought to the attention of DR or the Office of Affirmative Action and Equal Opportunity (523-3312).

Institutional Review Board

Any study involving observation of or interaction with human subjects that originates at NAU—including a course project, report, or research paper—must be reviewed and approved by the Institutional Review Board (IRB) for the protection of human subjects in research and research-related activities.

The IRB meets monthly.  Proposals must be submitted for review at least fifteen working days before the monthly meeting.  You should consult with your course instructor early in the course to ascertain if your project needs to be reviewed by the IRB and/or to secure information or appropriate forms and procedures for the IRB review.  Your instructor and department chair or college dean must sign the application for approval by the IRB.  The IRB categorizes projects into three levels depending on the nature of the project:  exempt from further review, expedited review, or full board review.  If the IRB certifies that a project is exempt from further review, you need not resubmit the project for continuing IRB review as long as there are no modifications in the exempted procedures.

A copy of the IRB Policy and Procedures Manual is available in each department’s administrative office and each college dean’s office or on their website: http://www4.nau.edu/ovp/regulatorycompliance/irb/index.htm.  If you have questions, contact Melanie Birck, Office of Grant and Contract Services, at 928-523-8288.  

Academic Integrity

The university takes an extremely serious view of violations of academic integrity.  As members of the academic community, NAU’s administration, faculty, staff and students are dedicated to promoting an atmosphere of honesty and are committed to maintaining the academic integrity essential to the education process.  Inherent in this commitment is the belief that academic dishonesty in all forms violates the basic principles of integrity and impedes learning.  Students are therefore responsible for conducting themselves in an academically honest manner.

Individual students and faculty members are responsible for identifying instances of academic dishonesty.  Faculty members then recommend penalties to the department chair or college dean in keeping with the severity of the violation.  The complete policy on academic integrity is in Appendix G of NAU’s Student Handbook http://www4.nau.edu/stulife/handbookdishonesty.htm.
Academic Contact Hour Policy
The Arizona Board of Regents Academic Contact Hour Policy (ABOR Handbook, 2-206, Academic Credit) states:  “an hour of work is the equivalent of 50 minutes of class time…at least 15 contact hours of recitation, lecture, discussion, testing or evaluation, seminar, or colloquium as well as a minimum of 30 hours of student homework is required for each unit of credit.”

The reasonable interpretation of this policy is that for every credit hour, a student should expect, on average, to do a minimum of two additional hours of work per week; e.g., preparation, homework, studying.
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