University Curriculum Committee

Proposal for New Course
	1.  Is this course being proposed for Liberal Studies designation?      Yes  FORMCHECKBOX 
         No xx FORMCHECKBOX 


	      If yes, route completed form to Liberal Studies.
	

	
	

	2. New course effective beginning what term and year? (ex. Spring 2008,  
    Summer 2008)  See effective dates schedule.
	Fall 2008

	

	3. College
	Social and Behavioral Sciences
	4. Academic Unit /Department
	Public Agency Service

	

	5. Course subject/catalog number
	PAS 328
	6. Units/Credit Hours
	3

	

	7. Long course title
	Human Resource Management in the Public Sector

	    (max 100 characters including spaces)

	

	8. Short course title (max. 30 characters including  
    spaces)
	Human Resource Management

	

	9. Catalog course description (max. 30 words, excluding requisites).

       This course introduces the technical and legal aspects of human resource management for individuals planning to work in government or other public sector positions.



	10. Grading option:              
       Letter grade
	X
	   Pass/Fail
	 FORMCHECKBOX 

	  or Both
	 FORMCHECKBOX 

	

	     (If both, the course may only be offered one way for each respective section.)

	

	11. Co-convened with
	N/A
	11a. Date approved by UGC
	N/A

	     (Must be approved by UGC prior to bringing to UCC.  Both course syllabi must be presented)

	
	

	12. Cross-listed with
	None

	     (Please submit a single cross-listed syllabus that will be used for all cross-listed courses.)


	13. May course be repeated for additional units? 
	yes
	 FORMCHECKBOX 

	 no
	Xx
	

	      a. If yes, maximum units allowed?
	     
	

	      b. If yes, may course be repeated for additional units in the same term? 
          (ex. PES 100)
	yes
	 FORMCHECKBOX 
  
	   no
	 FORMCHECKBOX 


	

	14. Prerequisites (must be completed before 
       proposed course)
	Junior Status

	

	15. Corequisites (must be completed with  
      proposed course)
	N/A

	
	
	
	
	

	16. Is the course needed for a new or existing plan of study  
      (major, minor, certificate)?                                                           yes                                         
	 FORMCHECKBOX 

	           no         
	Xx
	

	         Name of plan?   
	     

	         Note:  If required, a new plan or plan change form must be submitted with this request.

	
	
	
	

	
	
	
	

	17.  Is a potential equivalent course offered at a community college (lower division only)       yes
	 FORMCHECKBOX 

	no
	Xx

	          If yes, does it require listing in the Course Equivalency Guide?                                     yes
	 FORMCHECKBOX 

	 no
	 FORMCHECKBOX 


	          Please list, if known, the institution and subject/catalog number of the course
	     

	
	

	18.  Names of current faculty qualified to teach this course:  
	Beverly Spitler, Marcie Delmotte, Cindy Scott (NAU full-time lecturers)

	19. Justification for new course, including unique features if applicable.  (Attach proposed 
      syllabus in the approved university format). 
      The Public Agency Service program prepares students for either entry into or advancement within public sector employment.  The ultimate goal is to prepare students for supervisory, management and/or administrative advancement.  A working knowledge of the Human Resource Management area, according to members of our advisory team, is an essential skill often lacking in current management ranks.  This course fills a gap in the course inventory of the program.


	

	
	
	
	

	For Official AIO Use Only:
	
	
	

	Component Type
	

	Consent
	

	Topics Course
	


	If the course being submitted for approval is NOT a LIBERAL STUDIES course, please go to step 41.

                                                        LIBERAL STUDIES ONLY
Contact name:                                                        Contact email:       
Dept. Chair name:                                                  Dept. Chair email:      
College Contact name :                                           College Contact email:      
20.  This course is a      FORMCHECKBOX 
 Single section                            FORMCHECKBOX 
  Multi-section

21.  List names of faculty who may teach this course:       
22.  Section enrollment cap:       
If this course is being submitted for approval as a new LIBERAL STUDIES course, please complete questions 23-25.
OR
If this course is being submitted for approval as a new JUNIOR LEVEL WRITING course, please complete questions 30-31.

OR

If this course is being submitted for approval as a new SENIOR CAPSTONE course, please complete questions 32-34.

NEW LIBERAL STUDIES COURSE
23. Distribution Block  (check one):  If a topics course, must apply to ALL  sections.
       Aesthetic and Humanistic Inquiry   FORMCHECKBOX 
           Cultural Understanding   FORMCHECKBOX 
      Science  FORMCHECKBOX 
            Social and Political Worlds   FORMCHECKBOX 

24. Skills (check two):  If a topics course, must apply to ALL  sections.
     Effective Oral Communication   FORMCHECKBOX 
       Effective Writing   FORMCHECKBOX 

     Critical Thinking  FORMCHECKBOX 

     Quantitative Reasoning   FORMCHECKBOX 
        Scientific Inquiry   FORMCHECKBOX 
       
25.  Is this a topics course?    Yes   FORMCHECKBOX 
          No    FORMCHECKBOX 

     If YES, please complete questions 34-36.     If NO, please go to question 42.

TOPICS COURSE ONLY
26.  Identify the Student Learning Outcomes that will be found in ALL topic syllabi offered under this course number. By the end of this course, the student will:

27.  Explain by what method(s) Student Learning Outcomes will be assessed in ALL topic syllabi offered under this course number.      
            
28.  Please attach an example of a Topic Syllabus offered under this course number.

GO TO question 35


29.  Explain by what method(s) Student Learning Outcomes will be assessed in ALL topic syllabi offered under this course number. ASSESSMENT OF STUDENT LEARNING OUTCOMES:
NEW JUNIOR LEVEL WRITING COURSE (refer to question 19)

30.  To which degree programs offered by your department/academic unit does this proposal apply?             


31.  Do you intend to offer ABC 300 and ABC 300W?   yes    FORMCHECKBOX 
         no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 300.

GO TO question 35
NEW SENIOR CAPSTONE COURSE (refer to question 19)

32.  To which degree programs offered by your department/academic unit does this proposal apply?       
33.  Does this proposal replace or modify an existing course or experience?  yes   FORMCHECKBOX 
        no  FORMCHECKBOX 

       If yes, which course(s)?       
34.  Do you intend to offer ABC 400 and ABC 400C?   yes   FORMCHECKBOX 
       no   FORMCHECKBOX 

          If no, please submit a course delete form for the ABC 400.

	35. Approvals
	
	
	
	

	

	Department Chair (if appropriate)                                                                                                                                Date

	

	Chair of college curriculum committee                                                                                                                        Date

	

	Dean of college                                                                                                                                                             Date

	


	For Committees use only

	

	For Liberal Studies Committee                                                                                                                                     Date


	

	Action taken:

	                          _____________________    Approved as submitted                                                   ___________________________  Approved as modified

	


	For University Curriculum Committee                                                                                                                         Date


	

	Action taken:

	

	
	
	Approved as submitted
	
	Approved as modified


NORTHERN ARIZONA UNIVERSITY

COLLEGE OF SOCIAL AND BEHAVIORAL SCIENCES

PUBLIC AGENCY SERVICE

PAS 328: HUMAN RESOURCE MANAGEMENT IN THE PUBLIC SECTOR

SEMESTER OFFERED:  SPRING/FALL 2007/2008

CREDIT HOURS:  THREE (3) CREDIT HOURS

INSTRUCTOR:  DR. BEVERLEY SPITLER

LOCATION:  MCC DOWNTOWN CAMPUS/GLENDALE COMMUNITY

OFFICE HOURS:  TWO (2) HOURS BEFORE CLASS AND AFTER, OR STUDENT CAN REACH INSTRUCTOR BY PHONE

COURSE PREREQUISITES:  Junior status or instructor’s approval

COURSE DESCRIPTION:

This course introduces the technical and legal aspects of human resource management from a strategic perspective.  The course examines how to manage human resources effectively in the dynamic legal, social, and economic environment currently constraining public sector employment.  Among the topics included are:  formulation and implementation of human resource strategy, job analysis, methods of recruitment and selection, techniques for training and development, performance appraisal, compensation and benefits, and the evaluation of the effectiveness of Human Resource Management systems.  

STUDENT LEARNING EXPECTATIONS/OUTCOMES FOR THIS COURSE:

Any student aspiring to a supervisory, managerial or administrative position the public sector should have a working knowledge of the administrative and managerial functions of Resource Management in the public sector.  It is important that the student is aware of the current issues and modern approaches that pertain to the various relationships that exist in Human Resource Management.

By the end of this course, the student will:

· Be able to articulate of how Human Resource has evolved over time and the emerging strategic role of Human Resource plays in modern organizations.

· Be able to integrate an understanding of how the primary functions of Human Resource Management relate to each other and to the broader issues in the public sector.

· Demonstrate through discussion important terminology, facts, concepts, principles, and theories used in the field of Human Resources.

· Be able to analyze Human Resource situations.

· Be able to design interventions for relatively simple Human Resource problems.

· Be able to illustrate how Human Resource programs influence multiple stakeholder groups.

· Recognize needs in an organization

· Be able to propose Human Resource programs and solutions for relatively simple organizational problems.

· Apply simple criteria to assess the effectiveness of Human Resource programs in their own organizations.

· Be able to compare textbook descriptions of Human Resource programs and processes to their own experiences in work organizations.

· Be able to validate the relevance and adequacy of their own organization’s Human Resource programs.

· Be able to interpret the significance of Human Resource in organizations.

COURSE STRUCTURE/APPROACH:

A variety of instructional methods may be used depending on content area.  These include but are not limited to:  lecture face-to-face, multimedia, cooperative/collaborative learning, labs and demonstrations, projects and presentations, speeches, debates, panels, performances, and learning experiences outside the classroom.  Methodology will be selected to best meet student needs.

TEXTBOOK AND REQUIRED MATERIALS:

Yorks, L,. (2004). Strategic Human Resource Development, South-Western College.

Supplemental Texts:

· Mathis, R. L., & Jackson, J.H. (2006) Human resource management (11th ed.). Thomson/Southwestern.

· Nkomo, S. M., Fottler, M.D., & McAfee, R. B. (2005). Applications in human resource management: Cases, exercises, and skill builders (5th ed.). Thomson/Southwestern.

· Gilley, A.     Critical Issues in HRD: A new agenda for the twenty-first century.

· Swanson, R.  Foundations of Human Resource Development

· Gilley, J.  Principles of Human Resource Development

Related Websites

Academy of Human Resource Development

http://www.ahrd.org
American Society for Training and Development

www.astd.org
Association for multimedia Communication

http://www.amcomm.org/scripts/content.cgi?page=home
International Society for Performance and Instruction

http://www.ispi.org
Institute for International Human Resources

http://www.shrm.org/international
COURSE OUTLINE:

FIRST CLASS:
Introduction of syllabus, introduction of students, class expectations.

Chapter 1, The Nature of Strategic Human Resource Management

Chapter 2, Human Resource Planning

SECOND CLASS:

Chapter 3, Equal Employment Opportunity

Chapter 4, The Nature of Jobs

Chapter 5, Staffing the Organization I

Obtain the organizational chart from one of the Police Departments in Maricopa County, from the Court system in Maricopa County and the Department of Corrections.  Be prepared to discuss these in class.

Decide on which organization that you want to focus on for your main project.  It must be, police, courts, or corrections (jail)

THIRD CLASS:
Chapter 6, Staffing the Organization II

Chapter 7, HR Training Development

Case Study Analysis

Bring to class a training program for police and correctional officers.  (What do other states implement in training?)  Be prepared to discuss in class.

FOURTH CLASS:
Chapter 8, Performance Management

Chapter 9, Compensation Management

Case Study Analysis

Training Video with questions and answers to follow

Take Home Mid-Term Exam

FIFTH CLASS:

Guest Speakers from Police, Courts, and Corrections concerning Human Resource Management

Be prepared to ask questions.

SIXTH CLASS:

Chapter 10, Benefits

Chapter 11, Individual/Organization Relationship

Chapter 12, Health and Safety

Write an essay on an article dealing with sexual harassment in the workplace and one on health and safety (OSHA).  Attach the article and be prepared to discuss in class.

SEVENTH CLASS:

Chapter 13, Global Human Resource Management

Chapter 14, The HR Value Proposition

Case Analysis on global management in the public sector

How do you view your Human Resource Department where you work?  Write bullets to show the pros and cons of your department in light of what you have studied these eight weeks.

EIGHTH CLASS:

Class Presentations

ASSESSMENT OF STUDENT LEARNING OUTCOMES:

Each student will be evaluated on his/her attainments of the following course learning outcomes:

A. Demonstrated mastery of concepts




and perspectives as related to Police and Community.

Demonstrated through oral and written expression utilizing the appropriate analytical tools and applied to practical problems.


 






B. Demonstrated ability to analyze readings,
Demonstrated through written

provide insightful recommendations, critical
analysis of required reading

analysis and thinking by incorporating 
and discussions.

materials in a conceptual way.

C. Ability to demonstrate through 
Demonstrated through written
competence in problem solving, critical 
and verbal communication. 

thinking, group discussions and writing
(group presentations using

experiences.
multi-media, short essays, exams)

D. Demonstrated ability to conduct
Demonstrated through group

research, develop new strategies for
project.

Police and Community

E. Demonstrated ability to utilize
Demonstrated through the use 

technology.
of Internet, Power-point 


presentations and APA format.

TIMELINE FOR ASSESSMENT:

Each student is given a copy of the syllabus with what is required each week the class meets.  Student mark your calendar to know what is expected and when critical assignments (major papers) are due.  It is important that each student prepares for class due to the fact that the course is only eight weeks in duration.  If questions arise about your papers, please make those questions known at the first class or phone the instructor during the first week of class.

CLASS REQUIREMENTS AND ASSIGNMENTS:

Students are required to read assigned chapters prior to class.  

Questions and discussions will come from these readings.  

Students are also required to search the Internet sites given in this syllabus for written essays.

Essays:

There are several written projects during the eight weeks.  Make sure that all are written out and ready to hand in after discussions.

Major Project:

Portfolio:  Students will prepare a portfolio to be submitted at the end of the course.  The portfolio must include work in one of the following areas.  

· Human Resource Planning and Human Resource Strategy

· Human Resource (Recruitment & Selection)

· Compensation & Benefits

· Equal Employment Opportunity/Diversity

· Performance Management

· Training and Development

· Other (with prior consent of instructor)

You should select one area from the above list that reflects a program or practice in the public sector.  Work in the selected area should include the following:

1. A narrative describing the background, major issues, practices, and problems/challenges based on personal knowledge/experiences, observations, and /or interviews.  The narrative or “problem statement” should be in essay form and be no more than two single-spaced pages.

2. Provide a copy of any materials in reference to the program or practice.  For example, a list of the steps in selection; a copy of the interview guide; the performance appraisal form or a copy of the policy etc.  Note: Materials will be kept confidential by the instructor and will not be shared with others.

3. Locate at least three published (peer reviewed) articles (in addition to those assigned in class) related to the selected topic area and program or practice selected.  You should look for material that provides strategic direction concerning how to address the problem or challenge you have identified in #1 above.  Attach a copy of the articles.

4. Provide an evaluation of the program or practice in light of your knowledge of the topic gained in the course, readings, in the selected articles.  Discuss how this program or practice supports the organization’s strategic objectives.  Based on your evaluation, provide recommendations for the improvement of the effectiveness of the program or practice (no more than seven-eight single-spaced pages).

PARTICIPATION IN CLASS:
Participation will involve responding to assignments and engaging in the open exchange of ideas in class.  Students will be required to have questions to ask when guest speakers are brought to class or on a field trip. Participation will be evaluated on the basis of participation rubric.

Assignment points:

Participation-------150

Essays--------------250

Mid-term----------100

Major Project-----300

Total points-------800
Grading 

Student success in the course will be determined by the following:

2 position papers 30 %

Mid-term Examination 20% 

Final Examination 30% 

Participation in Mock Negotiation 20%

GRADING SYSTEM:

90-100 % = A

80-  89 % = B

70-  79 % = C

60-  69 % = D

Below 60% = F

COURSE POLICY:

Exams

Since the class only meets eight (8) times, there will be no makeup exams and no retesting.

Attendance

Since the class only meets eight (8) times, attendance is mandatory.  Due to the fact that some of your grade is based on participation, you will need to be in class every time the class meets.  If for some reason you will miss class, you need to call the professor or E-mail the professor in a timely manner in order not to loose your points for that night.  If you miss more than one class, your grade will lower one complete grade.

STATEMENT ON PLAGIARISM AND CHEATING:

Please refer to the NAU Student Handbook policy statement on Academic Integrity.  Academic honesty does not allow “plagiarism---knowingly representing the words or ideas of another as one’s own” (2005, Undergraduate General Academic and Graduation Policies).

NORTHERN ARIZONA UNIVERSITY

POLICY STATEMENTS

SAFE ENVIRONMENT POLICY

NAU’s Safe Working and Learning Environment Policy seeks to prohibit discrimination and promote the safety of all individuals within the University.  The goal of this policy is to prevent the occurrence of discrimination on the basis of sex, race, color, age, national origin, religion, sexual orientation, disability, or veteran status and to prevent sexual harassment, sexual assault, or retaliation by anyone at this university.

You may obtain a copy of this policy from the college dean’s office.  If you have concerns about this policy, it is important that you contact the departmental chair, dean’s office, the Office of Student Life (928-523-5181), the academic ombudsperson (928-523-9368), or NAU’s Office of Affirmative Action (928-523-3312).

STUDENT WITH DISABILITIES

If you have a learning and/or physical disability, you are encouraged to make arrangements for class assignments/exams so your academic performance will not suffer because of the disability or handicap.  If you have questions about special provisions for students with disabilities, contact the Counseling and Testing Center (928-523-2261).

It is your responsibility to register with the Counseling and Testing Center.  Application for services should be made at least eight weeks before the start of the semester.

If the Counseling and Testing Center verifies your eligibility for special services, you should consult with your instructor during the first week in the semester so appropriate arrangements can be made.  Concerns related to noncompliance with appropriate provisions should be directed to the Disability Support Services coordinator in the Counseling and Testing Center.

INSTITUTIONAL REVIEW BOARD

Any study involving observation of or interaction with human subjects that originates at NAU-including a course project, report, or research paper-must be reviewed and approved by the Institutional Review Board (IRB) for the protection of human subjects in research and research-related activities.

The IRB meets once each month.  Proposals must be submitted for review at least fifteen working days before the monthly meeting.  You should consult with your course instructor early in the course to ascertain if your project needs to be reviewed by the IRB and/or to secure information or appropriate forms and procedures for the IRB review.  Your instructor and department chair or college dean must sign the application for approval by the IRB.  The IRB categorizes projects into three levels depending on the nature of the project: exempt from further review, expedited review, or full board review.  If the IRB certifies that a project is exempt from further review, you need not resubmit the project for continuing IRB review as long as there are no modifications in the exempted procedures.

A copy of the IRB Policy and Procedures Manual is available in each department’s administrative office and each college dean’s office.  If you have questions, contact Carey Conover, Office of Grant and Contract Services, at 928-523-4889.

ACADEMIC INTEGRITY

The university takes an extremely serious view of violations of academic integrity.  As members of the academic community, NAU’s Administration, faculty, staff, and students are dedicated to promoting an atmosphere of honesty and are committed to maintaining the academic integrity essential to the educational process.  Inherent in this commitment is the belief that academic dishonesty in all forms violates the basic principles of integrity and impedes learning.

It is the responsibility of individual faculty members to identify instances of academic dishonesty and recommend penalties to the department chair or college dean in keeping with the severity of the violation.  Penalties may range from verbal chastisement to a failing grade in the course.  The complete policy on academic integrity is in Appendix F of the NAU Student Handbook.

CLASSROOM CIVILITY STATEMENT

Membership in the academic community places a special obligation on all members to preserve an atmosphere conducive to the freedom to teach and to learn.  Part of the obligation implies the responsibility of each member of the NAU community to maintain a positive learning environment in which the behavior of any individual does not disrupt the classes of teachers or learners.

It is the responsibility of the individual faculty member to determine, maintain, and enforce the standards of behavior acceptable to preserving an atmosphere appropriate for teaching and learning.  Students will be warned if their behavior is evaluated by faculty member as disruptive.  Sanctions may include a range of responses from immediate removal from class to referral to the appropriate academic unit and/or the Office of Student Life to review pertinent alleged university violations of ethical and behavioral standards.  Significant and/or continued violations may result in administrative withdrawal from the class.
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