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Calendar 

2009–10 
Fall 2009 

Aug 20  Welcome Week kicks off 

Aug 20  Residence Halls open at 9:00am 

Aug 21  Office of Parent and Family Services Meeting and 

Reception 

Aug 24  Classes begin – first day of instruction 

Sept 7   Labor day (No Classes) 

Sept 4   Last day to add classes without $25 add fee 

Sept 18  Last day to Drop/Delete a class 

Oct 23   Last day to drop a class with a “W” 

Oct 2-4  Family Weekend 

Oct 24   Homecoming 

Oct 26   Early enrollment for spring 2010 begins 

Nov 11  Veterans’ day (No Classes) 

Nov 26-27  Thanksgiving vacation (No Classes) 

Nov 30  Last day to withdraw from the university 

Nov 30  End of Term Week 

Dec 7-10  Finals Week 

Dec 11  Last day of fall term 

Dec 11  Commencement 

Dec 24-31  Winter break (University Closed) 

  

Spring 2010 

Jan 1-5  Winter break (University Closed) 

Jan 11  Classes begin – first day of instruction 

Jan 18  Martin Luther King holiday (No Classes) 

 Jan 22  Last day to add classes 

Feb 5    Last day to drop/delete classes without a “W” 

March 12  Last day to drop a class with a “W” 

Mar 15-19  Spring Break 

March 22  Early enrollment for fall 2010 begins 

April 23  Last day to withdraw from the university 

April 27-May 1 End of Term week 

May 3-6  Finals week 

May 7   Last day of spring term 

May 7 & 8  Commencement 
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Letter of Welcome 

 
Dear Lumberjack family members: 

 

Welcome to Northern Arizona University! This NAU Parent and Family Guide can assist you 

throughout your student’s career at Northern Arizona University.  It will answer the questions 

that you have about life on the Flagstaff campus.  

 

As a parent of a Lumberjack (or more than one), you know the joys and concerns that come with 

being the parents of a university student. A college career is a big part of life for both students 

and their families. Our staff and faculty are committed to assisting students in achieving their 

academic goals and are available to help whenever necessary. The support that you provide as 

parents is just as critical now as it has been in the past. Sustained support, counsel, 

understanding, and interventions are the keys to your student’s success.   

As the guardians of a Lumberjack, the Office of Parent and Family Services is here to serve you.  

We recognize the essential role that parents and family members play in the success of their 

student. This guide is just one of the services provided to support you and strengthen the role you 

play as the parent of a college student. It contains critical information you will need to better 

advise your student as he or she reaches crossroads in university life. 

If you have any questions after reviewing this guide, or if you have information that you would 

like to see included in the future, please contact the Office of Parent and Family Services at 

Parent.Services@nau.edu or (928) 523-6267.  We are here to help you.  

 

Sincerely, 

 

 

 

Dianna Van Sanford, M.A. 

Parent and Family Programs Coordinator 

928-523-4630 

Dianna.Vansanford@nau.edu 

 

mailto:Parent.Services@nau.edu
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About Parent and Family Services 
 

What is the Office of Parent and Family Services? 
The Office of Parent and Family Services was established in recognition of the essential role that parents 

and guardians play in the success of their student.  Our mission is to enhance the quality of both the 

student and parent experience.  www.nau.edu/parents 

 

What is the purpose of Parent and Family Services? 
 To advance the mission and goals of the university through the establishment and maintenance of 

contact between the university and the parents of its students. 

 To provide a medium through which parents of current students can develop an interest in the 

progress and needs of the university, can contribute to the well-being of the university and can foster 

beneficial relations among its members and the university. 

 To support the university administration in fostering and encouraging exemplary scholarship by our 

students. 

 

What types of services does the Office of Parent and Family provide? 

 Annual scholarships in the amount of $500-$1000 per student for 25-35 students. 

 Significant academic-year discounts for accommodations, meals, restaurants and businesses. 

 “The Backpack” – an e-newsletter designed for parents. 

 Website and e-mail links that give you access to the answers most needed. 

  
How can I become more involved with the Office of Parent and Family Services? 
Volunteer in the areas of Recruitment and Orientation.  If you are interested in volunteering, please 

contact (928) 523-6267 or Parent.Services@nau.edu. 

Academics at Northern Arizona University 
 

How does my student enroll in classes? 
Enrollment for classes is accomplished through LOUIE (Lumberjack Online University Information 

Environment), our on-line student information system:  www.nau.edu/louie.  First year students have 

academic advising holds on their accounts and will not be able to enroll without first meeting with an 

advisor. Academic advising meetings are built in to your student’s Orientation schedule.  Your student 

and the academic advisor will discuss your student’s academic progress and plan a course schedule 

designed to meet academic goals.  

 

What is Liberal Studies? 
Liberal Studies is our general education program.  It is designed to provide students with the essential 

skills and understandings necessary for life at and after the university.  Thirty-five units of liberal studies 

are required.  In addition, there are two university requirements – a junior level writing course and the 

senior capstone experience.  The university also has a diversity requirement, one class focused on the 

ethnic diversity of the United States and one class focused on the diversity of our larger world.  

http://www.nau.edu/parents
mailto:Parent.Services@nau.edu
http://www.nau.edu/louie
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What library resources are available to my student? 

The Cline Library is the keystone of academic life on campus. The library includes more than 1,400,000 

volumes, including 560,000 books; 240,000 government documents; 35,000 maps; 373,000 microforms; 

18,000 sound recordings; 10,000 videos, films and other non-print media; and 136,000 bound periodical 

volumes. www.nau.edu/library 

 

Will I see my student’s grades or be advised of my student’s progress on a regular 

basis? 
No. In 1974, Congress passed the Family Educational Rights and Privacy Act (FERPA, also known as the 

Buckley Amendment), which states that a student is the custodian of his or her educational records. This 

means that even if you are paying the tuition, representatives of Northern Arizona University cannot 

disclose or discuss anything with you about your student’s academic or disciplinary status without written 

authorization from the student. Federal law does not permit school officials to share students’ educational 

records with anyone else unless it is in compliance with a lawfully issued subpoena or on an internal 

educational need-to-know basis. E-mailed authorizations are not acceptable.  

www.nau.edu/enrollmentservices/ferpa.asp 

 

Midterm grade reports are available to your student via LOUIE and final term grades are available within 

two weeks after the end of the term. Please be aware of these time frames so you and your student can 

discuss his or her academic progress. 

 

Academic Support 
 

Are there tutoring services available on campus for my student? 
Yes.  There are two Learning Assistance Centers on campus and each provides a variety of FREE 

academic assistance services to students.  Contact North LAC at 523-5524, and South LAC at 523-7391 

or www.nau.edu/lac . 

  

What is Supplemental Instruction (SI)? 
SI is a series of weekly review sessions for students taking historically difficult courses. Attendance at 

sessions is voluntary. Students will be guided through material by SI leaders, who have previously taken 

the course. www.nau.edu/lac 
 

Are there resources to assist my student with writing? 
Yes!  The Writing Center provides students with an opportunity for close contact with a supportive yet 

critical audience.  Tutors will work with students on any part of the writing process from pre-writing to 

revising to working on theses and dissertations.  www.cal.nau.edu/english/writing_center.asp

Computing on Campus 
 

Who can my student call for technical help with his/her computer? 

The Academic Computing Help Desk (ACHD) is our designated technical support group for students.  

The help desk can be contacted by calling (928) 523-9294, 888-520-7215 (toll-free) or by e-mail at 

help@nau.edu.   

 

 

http://www.nau.edu/library
http://www.nau.edu/enrollmentservices/ferpa.asp
http://www.nau.edu/lac
http://www.nau.edu/lac
http://www.cal.nau.edu/english/writing_center.asp
mailto:help@dana.ucc.nau.edu
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What is “LOUIE?” 
Northern Arizona University students use LOUIE, Lumberjack’s On-line University Information 

Environment, to access information from the university’s Student Information System about themselves 

and their academic progress.  

LOUIE users can: 

 Verify and update their local and permanent addresses 

 Check their class schedule 

 View their midterm (fall and spring terms only) and final grades 

 Access their academic transcript 

 See their Degree Progress report  

 Initiate a “What If” request to Degree Progress to learn how classes they have completed would 

apply toward a different major 

 Register for classes 

 Use the “Course Search” feature, which indicates what courses are scheduled and sorts them by 

whether or not they are still open, and also allows users to search for courses that meet specific 

Liberal Studies requirements, courses that meet at a certain time, etc. 

 Request an official transcript and enrollment verification  

 Check on a financial aid award 

 View their account balance 

LOUIE can be accessed at: www.nau.edu/louie. To enter the system, students are required to provide their 

student user ID and login password. 

  

 

Emergencies 
 

What does my student do if there is a medical emergency? 
If there is a life-threatening emergency on campus, please call (928) 523-3000. Off campus, students 

should dial 911.  

 

What if my student needs to leave school during the term for an extended period of 

time or for the rest of the term?  
Contact the Office of Student Life at (928) 523-5181 as soon as possible. Staff members are available to 

assist students who are experiencing difficulties or a personal crisis. They are able to help contact faculty 

members, refer students to appropriate resources, and help determine a course of action so students can 

continue making academic progress. 

 

If I have general concerns about my student, who should I call?  
The Office of Parent and Family Services number is a great place to start.  Our staff is familiar with the 

university and will be able to answer your questions or direct you to the appropriate office.  Call (928) 

523-6267.   

 

Does the university ever close for weather or emergencies?   
Classes may be canceled for weather-related issues or emergencies.  Class cancellation and closure 

notices are sent through NAU Alert www.nau.edu/naualert.  Students can call (928) 523-0007 to learn 

about cancellations and closures. 

 

http://www.nau.edu/louie
http://www.nau.edu/naualert
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Health on Campus 
 

What if my student is sick and has to miss a class? 
Students should contact their instructors directly if they cannot attend class due to illness.  

 

What services are available if my student becomes ill?  
The Fronske Health Center provides comprehensive outpatient services to all currently enrolled students. 

Fronske is a full-service, professional medical facility including lab, X-ray, nursing, health education, and 

some specialty care. Many, if not all, of your student’s primary care needs can be met on campus.  

www.nau.edu/fronske   

 

Is there a hospital in Flagstaff? 
The Flagstaff Medical Center (FMS) is located at 1200 North Beaver Street.  Since 1936, FMC, a 

member of Northern Arizona Healthcare, has provided high quality healthcare services to residents and 

visitors to northern Arizona.  www.flagstaffmedicalcenter.com or (928) 779-3366. 
 

What kinds of services are offered by the Counseling Center? 
The Counseling Center offers counseling for individuals, couples, or in groups of students who are 

working on similar issues. In the first meeting, the counselor will help the student determine the type and 

frequency of services that will be most helpful; sometimes a referral off-campus is made.  A counselor is 

available 24 hours a day for psychological emergencies at (928) 523-2261.  Services are confidential with 

the exception of risk of harm to self or others, child or elder abuse, and some legal and emergency 

situations.  www.nau.edu/ctc/ 

Life on Campus 
HOUSING  

 

What is Northern Arizona University’s live-in policy? 
Students are not required to live on campus.  Students have found, however, that campus living is 

convenient and affordable.  Research from around the country continues to identify residence hall living 

as a primary factor in improving student retention and satisfaction with the university experience. 

 

What is a Learning Community? 
Learning Communities (LC) bring together a cluster of students living in a residence hall who share a 

common academic major or area of interest. The value of a Learning Community is its ability to provide a 

strong bridge between faculty, staff, and students.  http://home.nau.edu/reslife/ 

 

What academic resources do the residence halls provide? 
The residence halls provide a variety of academic initiatives to help students succeed.  Because a large 

amount of learning occurs outside of the classroom, our goal is for students to become better learners 

through their interactions with the following programs:  

 Resource Centers - in our freshman halls where free tutoring and quiet study areas are offered. 

 Study Rooms - throughout the residence halls where students can find solitude. 

 Student and Staff Connections - in the area of academics to help students succeed. 

 Programming - for all residents in the time management, test taking, study tips and other subjects. 

 Residential Environments - combining a fun community and academic support under one roof.  

http://www.nau.edu/fronske
http://www.flagstaffmedicalcenter.com/
http://www.nau.edu/ctc/
http://home.nau.edu/reslife/
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What should my student do if there are roommate issues? 
Your student should talk first with the resident assistant (RA). These trained staff members work to help 

students find ways to resolve issues. If problems persist, your student should talk with the Residence Hall 

Director (RHD).  Contact the Office of Residence Life at (928) 523-3978.  

 

What is NAU’s policy regarding alcohol in the residence halls? 
Students under the legal age of 21 are not permitted to possess or consume alcohol in university residence 

halls.  The use or possession of alcoholic beverages or alcohol beverage containers in a substance 

free/alcohol free building is prohibited.  On-campus possession of alcoholic beverages of those of legal 

age (21) will be allowed only in residence hall rooms of those who are of legal age.  It is illegal for those 

of legal drinking age to provide alcohol to any person under 21 years of age.  

 

DINING  

 

What types of meal plans are available for students? 
All freshmen living on campus are required to purchase a meal plan.  Students may choose one of three 

options: 10 meals per week, 14 meals per week or 19 meals per week.  A 10 meal-per-week meal plan 

will be assigned to any freshman living on campus who does not select a plan.  Transfer students, 

returning students and those living off campus may choose from any of the above options as well as 

semester plans, block plans or Dining Dollars only plans.  www.nau.edu/dining 

 

Does Northern Arizona University’s “pledge” apply to meal plans? 
Yes, meal plans come with a two year price guarantee.  In other words, students who purchase a meal 

plan this year will be guaranteed the current rates for the following year as well, no surprises, no 

guessing. 

 

CAMPUS INVOLVEMENT AND ACTIVITIES 

 

How do new students get involved in student organizations and activities? 
The Office of Student Life has information on approximately 200 recognized student clubs and 

organizations on campus.  Opportunities include service and special interest organizations, political 

groups, professional and departmental organizations, sports and recreational clubs, programming and 

activities, religious organizations, Greek organizations, and honoraries.  www.nau.edu/stulife. 

 

Can you tell me more about the fraternities and sororities on campus? 
There are eight national sororities and fourteen national fraternities at NAU.  Greek organizations offer 

students a world of opportunities to develop their leadership abilities, enhance their academic skills, and 

participate in service and fund-raising efforts. Greeks donate a significant amount of time and money each 

year to organizations such as the Children’s Miracle Network, the American Cancer Society, Ronald 

McDonald House, the American Red Cross, United Way, the Salvation Army, and the Head Start 

program.  Greek Life office (928) 523-5840 or www.nau.edu/greeklife. 

 

Are students involved in the shared governance structure at the university? 
Student voices and concerns are important at Northern Arizona University. Students serve as represen-

tatives at the highest levels of institutional governance, including the Arizona Board of Regents. The 

Associated Students of Northern Arizona University (ASNAU) serves as the student government on 

campus. ASNAU has a strong history of electing talented student leaders who represent student concerns 

and issues to the administration. 

http://www.nau.edu/dining
http://www.nau.edu/stulife
http://www.nau.edu/greeklife


10 

 

Diversity on Campus 
 

What is the LEADS Center? 
The Leadership, Engagement, Achievement, Diversity and Service (LEADS) Center encompasses three 

campus departments to bring your student the best in advising, mentoring and cultural celebrations.  It 

encompasses the Multicultural Student Center, Native American Support Services and Student Support 

Services.  Student Support Services offers programming designed to help low-income, first generation 

and/or physically or learning disabled students adjust to campus life and the rigors of academic study.   

The Multicultural Student Center sponsors a Peer Advisor Program, clubs and organizations, newsletter, 

local scholarships in addition to counseling and a resource library.  The Native American Student services 

office is committed to providing culturally-sensitive support services to our Native American and Alaskan 

Native students as part of the university's mission. The LEADS Center is located in the University Union 

(bldg. 30, rm. 104).  http://home.nau.edu/leads/ 

  

How does Northern Arizona University assist students who have learning or 

physical disabilities? 
Both Disability Resources and Student Support Services assist students with learning and physical 

disabilities.  Students with diagnosed physical, cognitive, or psychological disabilities who anticipate 

needing disability-related assistance should register with the Disability Resources office.  Disability-

related accommodations must be arranged in advance of an anticipated need, so registering early is very 

important. Call (928) 523-8773 Voice, (928) 523-6906 TTY or http://home.nau.edu/dr/. 

Are there specific services for international students and students who want to 

study abroad? 
Yes. The Center for International Education (CIE) offers assistance with personal, academic, cultural, and 

immigration issues. All new international students are required to attend the International Student 

Orientation that is held at the beginning of each semester. (928) 523-2409 or  CIE@nau.edu or  

 

Money Matters 
 

How can my student apply for financial aid? 
For federal, state, and institutional aid, including Pell Grants, LEAP Grants, Federal Direct Student and 

Parent Loans, Perkins Loans, and Federal Work Study, your student must complete the Free Application 

for Federal Student Aid (FAFSA) each year. This application may be completed online at 

www.fafsa.ed.gov.  Students and Parents of Dependent Students need apply for a federal PIN number at 

www.pin.ed.gov as this serves as your electronic signature when completing the FAFSA. Students may 

be required to provide additional information such as tax returns, W-2s and untaxed income statements to 

the Office of Student Financial Aid.  Please note that the FAFSA needs to be renewed every year with 

updated tax information.  

 

When are tuition and fees due? 
Tuition due dates can be found at www.nau.edu/bursar. Students who do not pay tuition and fees by the 

semester due date will be placed on a Tuition Payment Plan and charged a fee.  If you know in advance 

that your student would like to be placed on this five-month, interest-free payment plan, visit the Bursar's 

website!  E-billing statements are emailed to a student’s e-mail account around the seventh of the month.  

http://home.nau.edu/leads/
http://home.nau.edu/dr/
mailto:CIE@nau.edu
http://www.fafsa.ed.gov/
http://www.pin.ed.gov/
http://www.nau.edu/bursar
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My student did not qualify for grant aid, but cannot afford to pay for school. What 

can be done? 
There are various types of loans available to assist students by spreading the cost of college over an 

extended period. The Federal Direct Subsidized loan is available to needy students (based on FAFSA 

information) and does not gain interest while the student is in school.  The Federal Direct Unsubsidized 

Federal Stafford Loan accrues interest while the student is in school. The amount that can be borrowed 

through these loans depend on your student’s class level and dependency status, however no credit check 

is required. Non-federal loans for educational expenses are also available from commercial banks. Parents 

of dependent students may also qualify (based on credit) for a Federal Parent Loan for Undergraduate 

Students (PLUS Loan). You as a parent may borrow an amount equal to the cost of education minus any 

other financial aid received by the student. 

 

My student applied for financial aid, but my financial status has changed 

dramatically since we filed the FAFSA. What should I do? 
The financial aid application bases your eligibility on the previous year's tax information. If 

circumstances change, such as loss of income, loss of employment, divorce or death in the family, you 

may have your eligibility reevaluated. Please complete a Parent/Student Contribution Appeal Form 

located at www.nau.edu/finaid click on Printable Forms.  Please submit the form, letter and any 

supporting documentation to the Financial Aid Office.  Office of Financial Aid at (928) 523-4951. 

 

What kinds of insurance needs will my student have? 
Fronske Health Center offers a supplemental health plan to help students and their parents plan for 

medical expenses. For less than most insurance company’s annual deductibles and co-pays you can 

purchase the Gold Plan. The Gold Plan offers $5.00 primary and specialty office visits. Lab work, x-rays 

and procedures, ordered by Fronske providers, are included at no additional expense. For students that 

need major medical insurance, an optional health insurance plan is also available through Fronske Health 

Center. This is a large group health plan covering students attending the three Arizona universities.  

www.nau.edu/Fronske or 928-523-6343. 

 

You may want to insure your student’s personal property or see if your homeowners insurance policy 

covers it.  If your student is living in an apartment, renter’s insurance might be a good idea. Auto liability 

insurance is required by law in Arizona.  

 

Can you tell me more about the Mountain Campus Express card? 
Mountain Campus Express (MCE) is a student’s key to on-campus, non-dining purchases. It is a pre–paid 

debit card, providing a way to pay for a wide variety of student services. MCE is a convenient way for 

students to make purchases without carrying cash and for parents to fund school related expenses from 

home. http://home.nau.edu/naucard/ 

Planning for the Future – The Gateway 

Student Success Center 
 

What types of services are offered in the Gateway Student Success Center? 

http://www.nau.edu/finaid
http://www.nau.edu/Fronske
http://home.nau.edu/naucard/
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In addition to academic advising, the Gateway offers a variety of services to help students as they prepare 

for the world of work including: career counseling; internship searches, career-related summer/part-time 

jobs; job search process, including resume review and mock interviews; and the coordination of on-

campus interview opportunities with employers from around the country.  http://www4.nau.edu/gateway/ 

 

How do students find jobs when they graduate? 
Gateway Student Success Center advisors are available to work individually with your student to design a 

tailored job search plan.  Gateway hosts Gateway Connects, the on-line recruiting system.  Since this 

system lists all on/off campus student employment opportunities as well as degree/career positions from 

across the country, students are encouraged to begin a profile their freshman year.  Gateway also has job 

listings not posted on-line, coordinates on-campus interview schedules with visiting employers, and hosts 

Career Fairs to connect students with potential employers. 

Resources for Parents of First-Year 

Students 
 

What kinds of issues might our son or daughter struggle with during the first year 

of college?  
The first year will be a year of excitement and of trepidation, too.  There will be many new adventures 

and challenges both academically and personally.  The best thing you can do is to assist your student in 

finding balance in life. You have laid a terrific foundation of values and support. Now you need to let 

your student practice these and build his or her own identity and independence. Trust your student to 

make the right choices and find their path in life. 

 

What can we do to support our student during this coming year? 
Remind your student that you are there for him/her emotionally. Send cards and little gifts to remind 

him/her that you are there (there is nothing worse than an empty mail box!).  Ask specific questions but 

be careful as too many questions might be seen as your concern that she/he can’t handle new challenges. 

Your words and actions will demonstrate that you are “there,” and that you trust and respect his/her 

ability to handle the tough adjustment.  

 

What if I haven't heard from my student for longer than our agreed upon time? 
You may choose to contact the Residence Hall Director (RHD) and ask him/her to check in on your 

student.  The RHD is trained to be subtle in such circumstances.  If you are worried about your student’s 

safety, you should contact NAUPD directly at (928) 523-3000.   

 

What if my student seems depressed? 
If it appears that your student is suffering from more than a mild case of homesickness, or if you have 

questions about the signs of depression (or other illnesses), you can consult with the Counseling  Center 

at (928) 523-2261.  For psychological emergencies after office hours, a counselor is available for 

consultations and can be contacted through the same telephone number. 

 

http://www4.nau.edu/gateway/
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Safety on Campus 
 

Is the campus safe? 
While Flagstaff and our campus tend to be a quiet community where violent crime is a rare event, no 

community is completely crime-free. It is always wise to use common sense precautions regarding 

personal safety no matter where you live.  Encourage your student to be aware of their surroundings and 

to take advantage of the safety escort service provided by the NAU Police Department (NAUPD) by 

calling 523-3611.  The campus has “blue phones” or emergency phones with a direct push-button line to 

the police dispatchers.  Students can push the button on one phone, run to the next and push the button 

and so on.  The police will be able to trace the route and meet the student. 

 

Are the residence halls safe? 
Freshman Connection residence halls each have a staff person working the front desk on a 24-hour basis. 

Upperclass halls have varying front-desk hours.  Each hall, with the exception of apartment style and 

family housing require NAUCard access for all exterior doors.  Remind your student not to prop open any 

exterior doors.  Resident assistants make rounds on the floors, and the NAUPD officers patrol the 

common areas of the residence halls as part of the campus patrol duties.  Given these safety measures, the 

residence halls are reasonably safe places to live. The NAU Police Department web site nau.edu/police 

contains a number of tip sheets on issues from residence hall room safety to identity theft tips.  Please 

take a look at this valuable information and share it with your student.   

 

Transportation 
 

Can my student bring a car to campus as a freshman? 
Yes, students are allowed to have vehicles on campus. It is often easier to ride a bike, take the shuttle or 

walk on campus than it is to try to drive to each class.  Parking permits can be purchased on line.  For 

more information: nau.edu/parking or (928) 523-3591.  

 

How and where does my student register her/his bike? 
Students must register their bikes for $1 through the Flagstaff Police Department located at 911 E 

Sawmill Rd, Flagstaff. 

 

Is there a campus shuttle system? 
The Mountain Campus Transit (MCT) provides travel at no charge.  http://home.nau.edu/parking/mct.asp 

or (928) 523-5052. 

 

 

Is there a shuttle service for students with disabilities? 
Yes. Students with disabilities requiring shuttle service may contact Disability Resources, Northern 

Arizona University, PO Box 5633, Flagstaff, AZ 86001-5633, or call (928) 523-8773.  Please visit the 

Disability Resources website at nau.edu/dr for disability documentation criteria for this service.  

Transportation arrangements can be made to meet special times and needs.

 

http://www.nau.edu/police
http://www.nau.edu/parking
http://home.nau.edu/parking/mct.asp
http://www4.nau.edu/dr/
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How can my student get to, from and around Flagstaff?  

 

 BY AIR 

US Airways     800-428-4322 (usairways.com) 

Alaska Airlines     800-252-7522 (alaskaair.com)    

  

  

BY BUS 

Greyhound Bus Lines (local terminal)   (928) 774-4573 (greyhound.com) 

      800-231-2222 

 

BY TRAIN 

Amtrak      (928) 774-8679 (amtrak.com) 

      800-872-7245  

 

BY SHUTTLE 

A Friendly Shuttle    (928) 774-4444 (afriendlyshuttle.com) 

Flagstaff Express    (928) 225-2290 (flagstaffexpress.com)  

Open Road Tours     (928) 226-8060 (openroadtours.com) 

      800-766-7117  

 

AROUND TOWN 

All Star Taxi     (928) 213-TAXI 

A Friendly Cab & Shuttle Service  (928) 774-4444 (afriendlycab.com)  

Mountain Line Transit (bus system)  (928) 779-6624 
 

This listing is included as a convenience to parents of NAU students. The inclusion of a listing does not necessarily 

indicate our endorsement of the facility or services. The Northern Arizona University Office of Parent and Family 

Services, the Division of Enrollment Management and Student Affairs, and Northern Arizona University are not 

responsible for changes in the information or the quality of service or accommodations.  Our apologies if we have 

inadvertently omitted any business.

 

http://www.americawest.com/
http://www.alaskaair.com/
http://www.greyhound.com/
http://www.amtrak.com/
http://www.afriendlyshuttle.com/
http://www.flagstaffexpress.com/
http://www.openroadtours.com/
http://www.afriendlycab.com/
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Important Numbers to Know 
 

Area Code for Northern Arizona ...........................................(928) 

NAU Office of Parent and Family Services ........................523-6267 

NAU Campus Information ...................................................523-9011 

SNOW Line............................................................................523-0007 

EMERGENCY CONTACT 

(all are 928 area codes) 

University Police 523-1186/ 

  523-3611 

For emergencies on campus 523-3000 

Flagstaff Police  774-1414 

Counseling Center  523-2261  

Dean of Students  523-5181  

Fronske Health Center   523-2131  

After hours emergency  523-3000  

 

COLLEGES AND SCHOOLS  

College of Arts and Letters  523-8632 

College of Business 

  Administration  523-3657 

College of Education 523-7139 

College of Engineering, 

  Forestry and Natural 

 Sciences 523-2408 

College of Social and  

Behavioral Sciences 523-2672 

School of Forestry 523-3031 

College of Health 

 and Human Services 523-4331 

School of Hotel and 

 Restaurant Management 523-2845 

School of Nursing 523-2671 

 

ADMINISTRATIVE OFFICES 

Admissions, Undergraduate  523-5511 

Alumni 523-3757 

Associated Students of NAU 523-4971 

Associated Students for  

 Womens’ Issues 523-6946 

Athletics  523-5353 

Bookstore  523-4041 

Bursar 523-3122 

Campus Dining 523-2372 

Campus Events and Activities 523-4313 

Campus Police  523-1186 

Campus Recreation  523-1732 

Center for International 

 Education 523-2409 

Central Ticket Office 523-5661 

Counseling Center 523-2261 

Disability Resources 523-8773 

Financial Aid  523-4951 

Fronske Health Center 523-2131 

Gateway Student Success  

 Center 523-4772 

Greek Life 523-5840 

Multicultural Student Center 523-5656 

Office of the Registrar  523-2108 

Office of Student Life 523-5181 

Postal Services 523-2485 

Residence Life 523-3978 

University Union  523-4636 
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RESIDENCE HALLS 

Aspen Crossing (upperclass suites) 523-3696 

Allen (Freshman Connections) 523-2567 

Campbell (upperclass female) 523-2561 

Campus Heights (family housing) 523-4272 

Cowden (Freshman Honors) 523-2571 

Gabaldon (upperclass suites) 523-2790 

Gillenwater (upperclass apartments) 523-4471 

McConnell (Freshman Connections) 523-5331 

McDonald (upperclass apartments) 523-2869 

McKay Village (upperclass apartments) 524-1400 

Morton (upperclass female) 523-2561 

Mountain View (Greek Life) 523-1555 

Pine Ridge Village (upperclass apartments) 864-1000 

Raymond (upperclass apartments) 523-3443 

Reilly (Freshman Connections) 523-3764 

Roseberry (upperclass female) 523-5601 

Sechrist (Freshman Connections)  523-2555 

South Family (family housing) 523-7974 

Taylor (upperclass male) 523-2741 

Tinsley (upperclass traditional) 523-3262 

Wilson (Freshman Connections) 523-4621 

 

 

 


