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“truly made me interested in the college experience and made me eager to learn new thing™
““amazing teacher, and motivated me to exceed even my own expectations™
“knows students’ names, even though there are 144 of us in the class™
“always went out of his way to make sure students were engaged”
“he opened my eyes and really made me think in different ways”
“motivated me to apply myself more and show my potential”
““she is a role model”
NAU’s 2007 sophomore students

The students at Northern Arizona University value their faculty. Whether it is sophomores,
graduating seniors, or alumni, students consistently rate their satisfaction with the quality of
NAU’s faculty above ninety-five percent. For the past four years, the Office of Planning,
Budget, and Institutional Research has conducted an annual Sophomore Survey. In this survey
students are asked “If any member of the NAU faculty or staff has positively influenced your
experience at NAU, please complete the following information.” Students are then asked to
provide a name, department and comment. The following is a summary of the data collected on
this one question; and the attached report lists all the comments from the students regarding
faculty and staff.

Out of the 724 students that participated in the 2007 sophomore survey, 425 students (59%)
provided one or more names of a faculty or staff member that has positively influenced their
experience at NAU. The table below summarizes the names and departments of the six faculty /
staff members that were acknowledged the most by the 2007 sophomore class.

Most Acknowledged Faculty / Staff
2007 Sophomore Survey

Name Department
Pierotti, David Biology
Wettaw, John Chemistry
Archer, William The W.A. Franke College of Business
Antes, Scott Anthropology
Hutchings, Troy Student Services
Sheil, Astrid Communication

While most of the complements were for faculty and academic areas, acknowledgement was also
given to non-instructional areas such as Dining, Distance Learning, Fronske, Gateway, Honors,
and Residence Life (among others).
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Numerous comments were regarding faculty / staff members who are approachable, caring,
dedicated, and excited about their subject matter. Several comments were related to how a
faculty member had gotten the student so enthusiastic about course material that they looked
forward to each class. Many faculty / staff were recognized for providing career advice and
being positive role models. Several students credited a faculty or staff member for assisting
them with finding solutions to personal problems that allowed them to stay in school.

The Office of Planning, Budget and Institutional Research has been reporting on this question
since 2004 resulting in four years of student comments. Deserving particular accolade are the 20
faculty / staff members who have been mentioned by at least one student each year of this study.
These 20 faculty members and their departments are listed on page 4 of this report.

On the following “2007 Online Sophomore Survey Faculty / Staff Comments” report, please

note that if a student provided multiple names with one general comment, the student’s comment
was duplicated.
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2007 Sophomore Survey
Student Comments on Faculty / Staff
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List of Faculty / Staff Acknowledged Every Year 2004 — 2007

College
College of Arts & Letters

College of Education

College of Engineering & Natural Sciences

College of Health & Human Services

College of Social & Behavioral Sciences

The W.A. Franke College Business

Other

Department
Philosophy

Educational Leadership
Student Services

Biology
Biology

Chemistry
Chemistry
Chemistry

Health Sciences

Anthropology
Communication
Criminal Justice
Geography, Planning, &
Recreation

Political Science
Sociology

W.A. Franke College of
Business

W.A. Franke College of
Business

Hotel & Restaurant Management

Honors
Honors
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Faculty Name
Peter Kosso

Carol Lorek
Colleen Rice

David Pierotti
Sylvester Allred
Brandon
Cruickshank

John Wettaw
Wayne Hildebrandt

Gary Dunagan
Scott Antes
Gayle Houser
Susan Hannon
Pamela Foti

Joel Olson
Kooros Mahmoudi

Dennis Foster

Kay Pitt
Christine Lynn

Bruce Fox
Lynn Gardner



2007 On-Line Sophomore Survey - - Faculty/ Staff Comments

This report lists the comments recorded by students on the 2007 Sophomore Survey when asked:
"If any member of the NAU faculty or staff has positively influenced your experience at NAU, please complete the following information”

College Department Faculty / Staff Name

College of Arts & Letters
Percentage of Student Comments: 28%

Art
Jordan, Alyce
Murphy, Greta
O'Hara, Jim
Stephens, Pamela
Unknown
English

Blachett, Mary

Bump, Nathan
Crawley, Daniel
Crawley, Daniel
Doerrfeld, Amanda
Hansen, Angela

Jay, James
Johnson, Mark

Larkin, Gregory

Reason

She helped me gain interest in the subject matter.

Enthusiastic about her subject and the Art History Society and willing to whatever she can to
help her students succeed

He was always positive about work, and always gave as much information and feedback as he
could. He never let me and fellow students settle for less than the best we could do. He was
always able to be sure to interact with all his students, and never left anyone out.

She is confident, funny and very passionate about her line of work. These qualities have
inspired me to be a better student.

Look at the world differently

She refuses to give up on me and even though I've had struggles | want to graduate so she can
see | listened

No comment provided, but was listed as positively influencing the student's experience at NAU.
Amazing enthusiasm for class

Helped build my writing skills

Encouraged and supported me in my field.

Bright positive outlook and helpful to students

Encouraged and supported me in my field.
His class challenged me, but he was cool and helpful about it

Excellent educator and interesting courses.
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College Department

History

Humanities, Arts, & Religion

Interior Design

Faculty Name
Lytle, Catherine

Reynolds, Luke

Ruwe, Donelle

Acker, Dudly
Cruz-Uribe, Eugene
Leung, John
Martel, Heather
Martel, Heather
Morely, Margaret
Morley, Margaret

Reese, Scott

Hassing, Arne
Hassing, Arne

Van der Loo, Peter

Van der Loo, Peter

Clark, Carl

Peterson, Clayton

Reason

No comment provided, but was listed as positively influencing the student's experience at NAU.

Opened my talents for writing and made it enjoyable.

Her class was tough, but | learned so much. | am most proud of the work | did in her course.

Great guy, good teacher

Made the classes that | took with him something to really look forward to

Excellent advisor

She's a good teacher and helped open my eyes to opportunities beyond the normal

Very good advisor

She is an excellent teacher, a very good lecturer (thorough) and very funny (important!!)
Great teacher, helped me to decide on my major

Pushed me to work harder

Encouraged me to do my best, because | want to not because others want me to.
He's my advisor for my major and really great to talk to.

He is always very helpful in office hours and ready to work with students in order to help them
succeed in not only his class but in school as well.

He has been very helpful, understanding, and easy to talk to.

Great teacher and compassion or his students

Has great desire for student to succeed, is very motivational, and sets up many internships.
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College Department

Modern Languages

Music

Faculty Name

Peterson, Clayton

Peterson, Helen

Peterson, Helen

Collentine, Joseph
Collentine, Joseph
Costello, Judith
Klocke, Astrid
Lopez, Carolina

Lopez, Carolina
Lopez, Carolina
Okubo, Chie

Reese, Marilya Veteo

Serpas, Daniel

Travelbee, Audra

Trejo-Sainz, Javier

Trejo-Sainz, Javier

Wargo, Christopher

Butorac, Darko

Butorac, Darko

Copley, Edith

Reason

Has great desire for student to succeed, is very motivational, and sets up many internships.

She has always been readily able to help me with any questions I have, either with course work
or course selections.

She is sweet and understanding and it is a joy being in her classes

Advising, etc. Good teacher.

I learned so much from his class and it was really fun as well
Fabulous teacher!

very personable, welcoming and sympathetic teacher

In understanding materials and in confidence building

She is a great and amazing college professor.

Very very helpful

Convinced me to study abroad.

Very friendly. Helpful with study abroad. Someone easy to ask for help.

Overall good teaching methods, provided sincere encouragement to continue taking more
Spanish classes

Audra gladly took time outside of class to help students

Given me information on my minor and has been easy to talk to. He is a very good teacher
and gave me a great study abroad experience in Mexico.

He made me have more self confidence in myself and not to be afraid to speak my mind, even
in Spanish class.

He has been a very good teacher, and has also gone out of his way many times to help me

with getting into classes, and helping me figure out what Spanish class would be best for me
after returning from studying abroad.

I have learned so much from him in my 2 yrs so far. He is an amazing musician and teacher.
He is one of the biggest reasons | came to NAU

Very helpful and encouraging

Always has a watchful eye out for everyone, and a fantastic teacher
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College Department

Philosophy

Faculty Name

Copley, Edith

Copley, Edith
Dunn, Stephen
Eckert, Stefan

Gunderson, Margaret

Gunderson, Margaret

Hemphill, Steven
Hemphill, Steven

Holder, Ryan

Holder, Ryan
Holder, Ryan
Rolls, Timothy
Scarnati, Rebecca
Stevens, Jennifer

Sullivan, Michael

Sullivan, Nancy

Griffin, Christopher

Griffin, Christopher

Reason

The hired Grad Students for her Choirs more specifically taught me a lot and encouraged me
to continue with music. Made it fun and has involved me in Campus events

Treats students as colleagues, very professional and fun.
Provided the necessary knowledge and guidance for me to achieve my goals.
Incredible teacher in every way

She has always shown that she cares about me as a person rather than just another student.
She is always concerned about my well-being as a person and what makes me truly happy.

She truly believes in me and will help me with anything.

Helpful in every aspect of music
No comment provided, but was listed as positively influencing the student's experience at NAU.

Always been there for advice or comfort, willing to work with me on various issues pertaining
to music and singing,

Amazing teacher and great influencer

Always uplifting and encouraging - always trying to help students excel

Easier to say in essay format

The most positive, encouraging professor I've had so far in my college experience.

She is always energetic and helps those who are not understanding the music and makes sure
that they understand before going on to something else.

Easier to say in essay format

Easier to say in essay format

Amazing teacher, and motivated me to exceed even my own expectations. Best teacher I've
ever had.

I messed up on an assignment and it was my fault and he took pity on me and was willing to
talk to me about it
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College Department

Theatre

Faculty Name
Kosso, Peter
Piering, Julie
Rudebusch, George

Rudebusch, George

Blain, Russell

Blain, Russell

Blain, Russell

Lofstrand, Darby

Lofstrand, Darby
Maier, Barbara Jo

Maier, Barbara Jo

Maier, Barbara Jo

Total Number of Comments for College: 80

Reason

He opened my eyes and really made me think in different ways.

Very understanding, accessible to students for help, knowledgeable in her field
Always kind and truly cared for my success and improvement.

Easier to say in essay format

He has supported me through the learning environment and helped me to obtain experiences
not only inside but outside of NAU

He is my academic advisor as well as my instructor for several courses and he has helped me
to narrow down my list of possible career choices. Also, he has made my experience in the
theatre program much more enjoyable.

Although a lighting director, he gave me the opportunity as an educator to actively be
involved with lighting and was willing to listen to my question although it is not my field of
study (to a certain extent).

She has done a wonderful job teaching the elements of what makes a great actor. Because of
that, | will put her tactics into use when | begin my career in teaching.

Encouraged and supported me in my field.
Always there and trying. Shows Interest in her students.

Helped me get back on track, pick good classes, gave me a positive attitude about school in
general

Is always supportive of her students and goes out of her way to make sure her students are
successful while having a good time.
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College  Department Faculty Name

College of Education
Percentage of Student Comments: 13%

Education-Administration
Staff

Educational Leadership

Lorek, Carol

Lorek, Carol

Lorek, Carol

Educational Psychology
Fetsco, Thomas

Fetsco, Thomas
Fetsco, Thomas
Fetsco, Thomas
Shim, Serena

Educational Specialties
Lanterman, Chris
Prater, Gregory

Whelan, Jamie

Whelan, Jamie

Whelan, Jamie

Whelan, Jamie

Reason

No comment provided, but was listed as positively influencing the student's experience at NAU.

Carol Lorek is an inspiration to all. She makes her subject matter interesting and makes one
realize why they should teach.

She has been a terrific mentor for me!

She refuses to give up on me and even though I've had struggles | want to graduate so she can
see | listened

He is a wonderful teacher

He really opened my eyes to education and every time | go to his class it makes me more and
more excited to be a teacher.

His class is extremely interesting and helpful
I learned the most in his class than | have in any other class.

She is positive and wants us all to learn and do well. | know her expertise in her subject area is
excellent, and | feel that she is genuine and truly cares about the success of all of her students.

Making me understand special education
Helped me gain information about programs and options that my advisor did not give me

Amazing compassion and teaching skills

Made my teaching class ESE 380 great fun and | have learned a lot from her that | can apply
to my future job and as a person.

Ms.Whelan is a great teacher. She definitely takes into consideration what is best for her
students. She treats students like adults and leaves many decisions about his/her academics to
them. She is the best teacher | have had at NAU!

She helped make my worries of becoming a teacher seem unimportant, because of the
difference | could make in student's lives
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College

Department

Student Services

Teaching & Learning

Faculty Name

Carpenter, Kathleen

Hutchings, Troy

Hutchings, Troy
Hutchings, Troy

Hutchings, Troy

Hutchings, Troy

Hutchings, Troy
Jacobson, Roxane

Jacobson, Roxane

Jacobson, Roxane

Rice, Colleen

Rice, Colleen

Boloz, Sigmund

Boloz, Sigmund

Boloz, Sigmund

Boloz, Sigmund

Boloz, Sigmund

Greene, Paula

Reason

Makes sure I'm on track with classes and everything else. She also wants me to succeed at NAU

He truly made me interested in the college experience and made me eager to learn new things.
He was always there to help with anything no matter what the situation was.

He was my first professor Monday morning of my freshman year and made me feel welcome.
His class and his teaching style are the main reason | decided to become a teacher.

His drive to teach all he knows about teaching and his will to be involved in every student's
life.

Made me want to continue with the teaching program

Passionate about teaching and inspires the class to become teachers.
Roxie helped me plan out the rest of my time at NAU very well. She took the time to answer all
of my questions and was extremely helpful in advising.

She has made me feel so comfortable with my requirements and courses as well as helping me
know how to get my CA credential.

Helped me to understand what I needed to do for my major, made things a lot clearer

She has helped me a lot with figuring out my life!!

She has advised me about my major and my career and helped me to sign up for classes every
semester that | have been at NAU.

Given great ideas and had us in a classroom

He has given me many great ideas for teaching, gotten me into the classroom, and given me
confidence in what I can do within a classroom.

He has made being in the education a real experience. | really enjoy his class and he has
made me want to be a teacher even more. He is very helpful and understanding and easy to
talk to.

He has shown me what a true passion for learning; not just for the tests. Also | have learned so
much about what an excellent teacher is!

No comment provided, but was listed as positively influencing the student's experience at NAU.

She is a role model
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College Department Faculty Name
Powell, Pamela
Powell, Pamela

Settle, Melissa

Reason

Great teacher, really cares about students

She is for her students.

Hands-on classes and great teaching

Total Number of Comments for College: 36

College of Engineering & Natural Sciences
Percentage of Student Comments: 32%

Biology
Allred, William Sylvester Just helped me a lot. Spent a lot of out of class time helping me.
Allred, William Sylvester Great Guy
Allred, William Sylvester Great teacher/ inspiring
Coast, Richard He was the most positive and understanding of any teacher here at NAU.
Espen, Breanne She was very understanding with family and other items that came up.
Hannon, Patrick Very available, made learning environment more fun, so nice and available when | needed,

gave me the desire to succeed
Naaktgeboren, Camille Extremely personable and helpful

Nishikawa, Kiisa Helped me figure out where | wanted to go with my major and how to get involved with

research
Pierotti, David Just a great teacher and took the time to make sure material was understood
Pierotti, David Wonderful help, welcoming, enthusiastic about his job!
Pierotti, David Very supportive in my education
Pierotti, David Teaching subject so that | was able to learn things that | would use later in my schooling.
Pierotti, David No comment provided, but was listed as positively influencing the student's experience at NAU.
Pierotti, David Is always there and he pushes each of us individually
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College

Department

Chemistry

Faculty Name
Pierotti, David
Pierotti, David
Pierotti, David

Pierotti, David

Pierotti, David

Pierotti, David
Pierotti, David
Pierotti, David

Pierotti, David

Pilarski, Jared

Pollak, Peggy

Pollak, Peggy
Slobodchikoff, Constantine
Theimer, Tad

Theimer, Tad

Ueckert, Catherine

Ueckert, Catherine

Blessing, Melissa

Reason

His enthusiasm made me come to class

He is always willing to help and encourage us to do well.
Showed me what it takes to be a true biology student

He is a wonderful teacher, and the way he teaches has helped me to understand the concepts
in BIO 202.

Dr. Pierotti has a very unique teaching style. He doesn’t use power points so it is easy for the
class to keep up. He is very knowledgeable and excited about teaching.

Concern and helpfulness towards my progress

Best teacher ever

Always went out of his way to make sure students were engaged

He made BIO 201 and 202 the most enjoyable experience I've ever had academically. He
loves what he does and it rubs off on us as student and he wants to share all of his knowledge

with us. He treats us as professionals and as adults. His class is very

Very available, made learning environment more fun, so nice and available when | needed,
gave me the desire to succeed

Always answer questions, remember my name

She is a great motivator!! Very Positive and Helpful!

an absolutely amazing teacher, possibly most positive person met
Great Teacher

No comment provided, but was listed as positively influencing the student's experience at NAU.
She cares how and what students learn even though she has over 100 students

Very available, made learning environment more fun, so nice and available when | needed,
gave me the desire to succeed

Helped with course selection/path for career
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College

Department

Faculty Name

Cruickshank, Brandon
Cruickshank, Brandon
Cruickshank, Brandon
Cruickshank, Brandon
Cruickshank, Brandon
Hildebrandt, Wayne

Hildebrandt, Wayne

Hildebrandt, Wayne

Hildebrandt, Wayne
Ketterer, Michael

Lewis, Edwin

Nauman, John

Savage, Scott
Wettaw, John
Wettaw, John
Wettaw, John

Wettaw, John

Reason

No comment provided, but was listed as positively influencing the student's experience at NAU.
| felt like I truly understood the subject and had plenty of help

He made it fun and interesting and explained things well; the course was very well organized
He really made me love chemistry!

He's personal with the students

Has a great attitude

He made me realize that | don't have to limit myself to an area of study that | thought was
what | was cut out for. He made chemistry manageable and fascinating. He has empowered

me and made me question all of my assumptions about my own abilities.

He makes you want to take more chemistry courses. He makes it exciting and easy to learn the
material.

Made me love chemistry and | switched my major

Very good teacher easy to understand and applied concepts/examples in class. Very confident
in his teaching without having second thoughts about a topic.
He motivated me so much

He is always available when | need help, or if he isn't available always makes time. | have
learned so much from him and still am continuing to. He is a very very knowledgeable man

and it shows in his work.

Great teacher, | really understood everything he taught because he did it so well

By being generally supportive and helpful whenever needed

Helps, talks, makes me feel welcome

Helped with class work and tutoring as well as offering options for furthering education

Dr Wettaw remembers everyone and genuinely loves teaching. He will bend over backwards

with his hair on fire sing the national anthem in Greek if it will help you learn. Wettaw helped

me remember why | wanted to major in Chemistry when | had a very discouraging professor who

personally took it upon himself to tell me I was not good or smart enough of a person for the
subject.
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College

Department Faculty Name
Wettaw, John

Wettaw, John

Wettaw, John

Civil & Environmental Engineering
Auberle, William
Bero, Bridget
Decker, Rand
Computer Science

Doerry, Eckehard

Construction Management
Grider, David

Grider, David

Morhouse, Richard
Pahler, Thomas
Thomas, Susan
Tingerthal, John

Environmental Science
Joyle, Taylor
Geology
Best, David
Best, David

Reason
Always willing to help those who help themselves

Always friendly and offers great advice

Has helped me learn information in a new way.

Great teacher, great advisor, and lots of experience in the field
Amazing teacher, cares about her students, very friendly

Taken more personal attention to my wants/goals in school and career

Inspiring, Knowledgeable, Helpful, Motivating.

He was genuinely interested in all of his students, how they were performing and what they

were learning. He even invited us out to his home to show us an example of a custom home,

one he had built. The course content that he presented was interesting and engaging. He repeated
lecture information for increased retention, which I found particularly helpful. He was very
knowledgeable and willing to help with anything in any way that he could.

No comment provided, but was listed as positively influencing the student's experience at NAU.

No comment provided, but was listed as positively influencing the student's experience at NAU.
Cool / knowledgeable person to talk to
No comment provided, but was listed as positively influencing the student's experience at NAU.

Most available professor and most interested in his students of all of my professors

Helped me decide my major, taught a great class

Wonderful professor
Friendly, Helpful, Caring
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College Department Faculty Name Reason

Best, David Helped me with WUE and get into a class

Hoisch, Thomas He has been extremely helpful in answering multiple questions about future professions and
multitudes of other curious questions I've had as well as setting me in the right direction for
research

Koehler, Peter Makes it fun and interesting

Mead, James He has been a great Geology professor, and when | was debating changing majors he was a

great help, very informative and caring.

Middleton, Larry He has been extremely helpful in answering multiple questions about future professions and
multitudes of other curious questions I've had as well as setting me in the right direction for
research

Health Sciences
Larson, Ellen Very available, made learning environment more fun, so nice and available when | needed,

gave me the desire to succeed
Mathematics

Crawford, Roger Advice about school and after graduation

Fahy, Matthew Awesome professor, made me love math even more

Fahy, Matthew taught in a way I could understand and helped me pass the class

Fahy, Matthew Best instructor I've ever had, always great in and out of the classroom

Fahy, Matthew He made me see that math teachers can be good at teaching and still maintain a fun

classroom environment.

Hasling His method of teaching was very effective, he taught the course like it should be.
Hassel Understanding and a excellent math teacher.

Ismay, Chester Different approach to teaching math

Louchart, Katie She was very nice. My best teacher | have ever had here.

Luedeker, Bianca She has helped me understand the math work better during her office hours

Martin, Abbie Has helped me a lot to get a passing grad. Very helpfully in showing me what to do.
Podmanik, Milos Excellent Instructor

Price, Katie Being very helpful
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College

Mechanical Engineering

Physical Science

Physics & Astronomy

Department

Rushall, Amy

Rushall, Amy

Hartman, David

Hartman, David

Hartman, David

James, Mark

Dillingham, Randy

Dillingham, Randy

Total Number of Comments for College: 93

College of Health & Human Services

Percentage of Student Comments:
Dental Hygiene

Health Professions

Health Sciences

7%

Summerfelt, Fred

Summerfelt, Fred

Paolilli, George

Bounds, Roger

Culbertson, William

Faculty Name Reason

Made me feel welcome, has greatly influenced my academic choices and helped to pick the
right path

Yes she was a major relief to have after a bad teacher in the same class

Whimsical humor and good ideas and advice is always something that can be found from Dr.
Hartman.

Being willing to talk to me about life.
Had him for a class and asked him if he could write some recommendation letters.

Hartman, David He made the class interesting and fun

His way of teaching is fun and made me want to learn and listen!

The most supportive and enthusiastic teacher | have ever had.

Very helpful and wants me to do well (even though his class is my hardest)

Always willing to help, never turns me away if I come to him about anything. Very concerned
about me as an individual

Great teacher

Positively presented his course and emphasized importance of course to life
He is very helpful with work , always available, and strives for the best in each student. He is

there to help you learn and will do what he has to in order to achieve that.

He is an extraordinary teacher who effectively gets the class to pay attention and participate
and is able to be friendly, yet still be a great teacher
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College Department Faculty Name

Dunagan, Gary
Henderson, Robert

Jerome, Linda

Jerome, Linda
Jerome, Linda

Lee, Chunhye

Lee, Chunhye

Palmer, Steve

Nursing
Anderson, Gene

Angersbach, Shannon
Backer, Cindy

Byrne, Canda

Paul, Linda

Schneider, Gregg

Total Number of Comments for College: 20

Reason

He is mellow and Cool
Created a positive outlook on life.

Answering questions when others couldn't, being encouraging and extremely helpful during
my indecision(s) of choosing a major/ switching a major.

Positive, helpful attitude

She just is amazing, | really connect with her.

Dr. Lee completely changed who | am as a student just from taking one course (NTS 256)

from her. She helped me not only realize my potential to do exceptionally well, she facilitated
my academic growth every opportunity she had. | cannot say how appreciative of her | am. She

has been the best professor | have had at this school so far.

She encouraged me to push myself to learn material. She believed I could do well and would
settle for nothing short of just that.

Helped me out a lot with school activities and with my summer job

Very concerned with student's welfare and understanding
Immense help and compassion!
Immense help and compassion!
Immense help and compassion!
She is a great nursing teacher.

I would have been lost getting into the nursing program and signing up for classes and
transferring without him
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College Department Faculty Name Reason

College of Social & Behavioral Sciences
Percentage of Student Comments: 43%

Advising
Pavich, Matthew He has been a wonderful advisor and has been extremely helpful with any and all questions or
concerns.
Pavich, Matthew He is a very very good advisor, many friends have others and they don't know help as much
but Matt is very helpful whenever anyone needs it.
Pavich, Matthew Very Positive!
Stinson-Tattersall, Pamela She made it really easy to understand everything that | would have to go through in order to
complete my dual majoring. She is also always available, and can always help me.
Anthropology

Antes, Scott Was an amazing teacher, available for help with the class and school choices, easy to talk to,
understanding

Antes, Scott Gave me the passion for anthropology

Antes, Scott He refuses to give up on me and even though I've had struggles | want to graduate so he can
see | listened

Antes, Scott He was kind and enthusiastic.

Antes, Scott Made subject interesting, understanding of personal problems, made classes fun and

incorporated lots of personal experiences in lectures
Antes, Scott Very friendly, and very flexible with his time
Riner, Reed He was enthusiastic about the subject that he teaches, considerate to his students, available for

questions in person and by email, and are more helpful with career opportunities discussions
than most of advisors.

Riner, Reed Reed gladly took time outside of class to help students
Riner, Reed Swamped me with web and reading homework to train me for time management
Riner, Reed Willingness to provide me with reading materials relevant to my major (Economics) that

would not otherwise be available to me.

Riner, Reed Wonderful professor, great attitude, wants students to succeed, quarky personality.
Smiley, Frances He really brought a web course to life. | have learned more in his class then any of my others.
Stroope, Roger He made such a long and boring class so exciting! And really cared about his students
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College Department

Communication

Faculty Name
Taylor, Mark

Taylor, Mark

Taylor, Mark
Vasquez, Michael
Vasquez, Michael
Anderson

Birck, Melanie
Culpepper, William
Everett, Christopher
Fendley, Randee

Foreman, Jerry

Helford, Paul
Helford, Paul
Henestofl, Becky

Hoskins, Dale

Hoskins, Dale

Hoskins, Dale

Houser, Gayle
Houser, Gayle
Iberri-Shea, Daniel

Kelly, Laura

Reason
A great professor who open my eyes to anthropology.

Dr. Taylor was always available if | had questions or concerns, and made sure that every class
was exciting and entertaining, which helped me maximize my own learning experience.

He was an amazing man.

I love his class

inspired me to see where other people are coming from

They made the class exciting and interesting through a variety of medias
Helped with future classes and decisions, positive impact on school in general.
Yes

He has assisted me one-on-one in the studio many times

Greater teaching method, exciting, makes class interesting

He was very helpful and he has taught me the most of any of my teachers not only for the
class, but life in general

Helped me in all areas of academics. Gives me lots of advice from personal experience.
No comment provided, but was listed as positively influencing the student's experience at NAU.
Helped me with future career options and advice

He pushed me to become better and it's thanks to him that I'm now 100% sure that I'm going
to finish my bachelor's degree in Electronic Media and Film.

He's been there as a good mentor and helped to encourage me

Takes time out to work with me, very encouraging, approaches me with scholarship and intern
opportunities

Gayle has always been there for all of us and inspired us on to greater things and challenges
Wonderful teacher, know exactly what she is teaching, make class interesting and fun!!
Excellent teacher, very interactive and supportive

Excellent teaching methods! - helped me to understand a subject that | have never before been
able to fully understand.
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College Department

Faculty Name

Kelly, Laura

McGivney, Annette
McGivney, Annette

McGivney, Annette

Minkler, Sam
Rabe, Don
Ramos, Rudy

Rodger, Richard

Romero, Manny

Romero, Manny

Romero, Manny
Schwepker, Peter
Schwepker, Peter

Sheil, Astrid
Sheil, Astrid
Sheil, Astrid

Sheil, Astrid

Sheil, Astrid

Sommerness, Martin

Sommerness, Martin

Reason

She keeps the students interested by switching up different teaching methods during class and
really knows what she is talking about!

Enthusiastic about journalism and makes class interesting
She's made my experience here so much better because she's so supportive.

She has helped me realize what field of journalism | should partake in and helps me better my
writing. She is the best.

Extremely friendly, empowering
Very fair, easy to work with.
Wonderful teacher, know exactly what he is teaching, make class interesting and fun!!

His understanding of communication and how to teach it to all types of students.

Has helped me to become interested in communication fields

He is a good teacher, and he expects the best of students. He taught me to follow directions
carefully and completely.

He made it clear that he was there to help me pass his course, truly cares abut students
He's a very helpful and all-around good teacher.
Wants to encourage students to get to the next level

She is very understanding and dedicated to the success of her students

Wonderful teacher, know exactly what she is teaching, make class interesting and fun!!
Excellent teacher who challenges students

Always open to sharing her experiences, not afraid to ask anyone what they felt about

something, always encourages student, even when they are unsure of themselves. makes sure
everyone understands, always tries to get guest speakers that she believes will

No comment provided, but was listed as positively influencing the student's experience at NAU.

He was my advisor during orientation and | took one of his classes and that was really helpful
and prepared me for my freshman year

Answered questions beyond the scope of classroom
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College Department

Criminal Justice

Ethnic Studies

Geography

Faculty Name
Thomson, Vilja
Tolan, Mary

Yowell, Marsha

Yowell, Marsha

Hannon, Susan
Hannon, Susan
Hannon, Susan
Rector, Paula

Streed, Thomas

Chowdhry, Geeta

Clark, Robert

Geography, Planning, & Recreation

Foti, Pamela

Foti, Pamela
Foti, Pamela

Foti, Pamela

Foti, Pamela

Hawley, Rebecca

Reason

No comment provided, but was listed as positively influencing the student's experience at NAU.
Personally affected my success and helped me through difficult challenges

She initiated a sense of self improvement through the material. Awesome!

Amazing instructor...really made the experience of learning about diversity worth while. Not
only did I learn facts and history, but I learned about myself and my own beliefs and how |
can use them to make change in our society.

Warm and friendly, available to students, taught well and was insightful.

Great Teacher

Great teaching techniques and fun atmosphere

Great teaching techniques and fun atmosphere

Great teaching techniques and fun atmosphere
Strong, powerful example of what it is to be a woman and to stand up and speak out for what
one is passionate about

He was enthusiastic about the subject that he teaches, considerate to his students, available for
questions in person and by email, and are more helpful with career opportunities discussions
than most of advisors.

Whenever | have needed Pam she has helped me out, even in the tightest jams. Also, she
helped me realize that | fit my major perfectly

Very supportive, always available to me when I need help with something
Academic advisor, helpful

Pam is very expressive, energetic, supportive, and helpful. She also helped me with advising
better than anyone has before.

Very Helpful and enthusiastic

Expansion of mind
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College

Department

History

Political Science

Psychology

Faculty Name

Reese, Scott
Cherry, William
DeMott, Katie
Gardner, Joseph

Gardner, Joseph

Gee, Gretchen

Gee, Gretchen
Gee, Gretchen

Gee, Gretchen

Olson, Joel
Steger, Mary Ann
Steger, Mary Ann

Thompson, Carol

Vaughn, Jacqueline

Weeks, Edith

Weeks, Edith

Barger, Steven
Barger, Steven

Barger, Steven

Barger, Steven

Reason

He taught me a new way to view the Arabic people.

Affable professionally and personally; approachable and knowledgeable; generally helpful
Very friendly, even thought the class was completely online.

A thought provoking and unbiased approach towards American politics

He was incredibly competent in their areas of expertise and both also had a very engaging
classroom that required the participation of students. He made my time at NAU worthwhile.

Best professor I've ever had.

Developed analytical skills
Great teacher, friendly, supportive both academically and socially.

She impacted my decision to switch to a political science major. She was the most inspiring
teacher I've had by far.

Expansion of mind
Fair, open-minded, academically nurturing, and always available.
Great teacher

She forces us to think critically and analytically about modern events. She has really opened
my eyes.

Advising, opportunities, great teacher and motivator
Great help to learn a subject | was not looking forward to.

She cares and remembers things | have told her

Great teacher, great advisor.
Great teaching techniques and fun atmosphere

He's a student-centered professor. | feel that he truly cares about my future, and he makes me
feel that | made the right choice when choosing my major.

Making me think critically about my work, read and analyze work efficiently
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College

Public Planning

Sociology & Social Work

Department

Dickson, Laurie

Funk, Steven

Funk, Steven
Huffman, Ann
McDonald, Craydon
McDonald, Craydon
Nash, Heather

Stevens, Larry

Stevens, Larry

Walters, Andrew
Walters, Andrew
Walters, Andrew

Wirtz, Derrick

Daugherty, Carolyn

Bigwood, Patricia

Degher, Douglas

Degher, Douglas

Faculty Name Reason

She is a difficult yet kind professor who is constantly concerned with the efforts of her students.
I think that she wants each one of us to succeed and tries very hard to provide us with the
necessary tools in order to do so.

Available for conversation outside of class material/about topics within the field not covered in
class

He is a great teacher and has a lot of experience in the same field | want to go in too.
She was very open to questions and extremely helpful

His teaching method was so comforting and the material was made interesting...
This was the hardest, most interesting, overall best class | have ever taken.

She is a wonderful uplifting teacher

He has been a wonderful listener, excellent instructor, and contribution towards a good
attitude towards NAU there should be many more duplicates of him

He's been there to help out and was extremely informative and motivating.

Excellent Teacher with Excellent Ideas and Education

Great teaching techniques and fun atmosphere

Making me think critically about my work, read and analyze work efficiently

He really wanted his students to do well and he was always willing to stay after class to answer
questions about the class or just the topic.

She has been very encouraging and enthusiastic

She makes class interesting and she listens to students input and treats us like people instead of
just students.

Fair, open-minded, academically nurturing, and always available.

He encourages students to think outside the box and never discriminated against me because |
was a single mother with a new baby.
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College Department

Women's Studies

Faculty Name
Degher, Douglas

Ferraro, Kathleen

Ferraro, Kathleen

Garrison, Rebecca

Garrison, Rebecca

Luna, Yvonne

Luna, Yvonne

Mahmoudi, Kooros

Mahmoudi, Kooros

Mahmoudi, Kooros

McKell, Dave

Pederson, William

Harris, Heather

Martinez, Doreen

Total Number of Comments for College: 125

Reason
He made learning fun, he was approachable, he seemed to actually care about student's
individual success

She took time to make sure | understood the material, helped me when | had to miss class for
conferences, and she has worked to help me with scholarships and outside classroom activities.

Very involved and interested professor, amazing course. I'm learning and having fun at the
same time.

Made me excited about my major/future career!

Enthusiasm for the field, very available to students, very willing to meet and discuss the Social
Work major and field.

She made a class | wasn't all that excited about taking an incredibly positive experience.

She took time to make sure I understood the material, helped me when I had to miss class for
conferences, and she has worked to help me with scholarships and outside classroom activities.

Being a good teacher and a good person

Positive learning environment and ability to quickly and efficiently answer questions and
feedback

Very friendly, always available, excellent teaching method.

Professor is passionate about his curriculum and inspires passion and commitment to the field
and various aspects of social work within his students. He is very helpful in using his own
connections to help students gain experiences and knowledge they can apply in their education
and careers.

He is very helpful, whether it is by way of phone, web, or in person. As an Instructor, | enjoyed
his teaching style and he is very knowledgeable when it comes to his classes, as well as the
Social Work Program

Heather Harris helped me to pick WST as a minor my first semester at NAU in Spring 06.

Dr. Martinez is an excellent teacher. She knows so much about what she teaches and relates it
to our class. | learned so much from her.
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College  Department Faculty Name Reason

Provost Office Studies
Percentage of Student Comments: 3%

Forestry

Chambers, Carol | took her Forestry class in the Fall of 2005 and thanks to that | switched my major. She
helped me succeed. She encouraged me the entire time. She is really funny and her class was
excellent. If I could, | would take it again. I am still in contact with her and | am glad.

Larson, Robert He was always right there to answer the emails and gave us ample time to complete work, and
did not over load us even though it was an 8 week course. He was very pleasant to work with.
Very nice as a person.

Larson, Robert Helped me understand the field of forestry

Larson, Robert No comment provided, but was listed as positively influencing the student's experience at NAU.

Mathiasen, Roger He has been available to discuss many things and is a pretty cool guy.

Mathiasen, Roger Immediately took an interest in my goals for school and career

Mathiasen, Roger What he taught me in FOR101 and the way he did helped me settle on forestry as my major.
He is one awesome dude!

Miller, Cheryle Provided encouragement

Total Number of Comments for College: 8

The W.A. Franke College of Business
Percentage of Student Comments: 18%

Archer, William Very motivating

Archer, William Always available for help and makes the material understandable

Archer, William Great Teacher

Archer, William He made such a long and boring class so exciting! And really cared about his students

Archer, William He taught me quite a bit about the CBA and how everything there works.

Archer, William Motivate

Archer, William This professor has taught me real life experience, not simply textbook answers for business and
ethical situations

Bain, Craig He was a great teacher who taught the material and still made the class fun
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College Department

Faculty Name
Brown, Douglas

Brown, Douglas

Brown, Douglas
Brown, Douglas
Campione, Wendy
Campione, Wendy
Campione, Wendy
Foster, Dennis

Haney, Tracy
Johnson, Todd

Mohrweis, Larry
Ng, Pin Tian

Ott, Willard

Pitt, Kay
Savage, Kathyrn
Smith, Dean
Smith, Dean
Watkins, Larry
Watkins, Larry
Watkins, Larry
Watkins, Larry

Watkins, Larry

Reason
Great teacher!

He was incredibly competent in their areas of expertise and both also had a very engaging
classroom that required the participation of students. He made my time at NAU worthwhile.

No comment provided, but was listed as positively influencing the student's experience at NAU.
Changed my view on earth conservation

I learned how to be productive in my work as well as the materials covered in class

She was a great teacher who taught the material and still made the class fun

Was a great teacher and made the class interesting and fulfilling.

Great teacher

Gave me an internship

Very helpful teacher, | was able to work effectively with him as a teaching assistant in CIS 120
Lab

Showing me my talents in business
Has taught me the importance of computers in the business world

Best teacher | have had here at NAU or in school for that matter. He is inspirational and
chooses to share his knowledge in a constructive encouraging manner,.

She helped me enjoy the subject and kept me motivated.

Friendly, supportive, encouraging, willing to spend quality time and effort trying to help
Guidance, encouragement, has challenged me academically

Pushed me real hard

Great Teacher

He made everything make sense

He was a wonderful teacher! Helped with the subject along with lifelong lessons.

He was always there when | needed to talk. Extremely smart.

Wish all teachers were like him
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College

Department

Faculty Name
Wilburn, Nancy
Wilburn, Nancy

Yordy, Eric

Yordy, Eric

Yordy, Eric

Yordy, Eric

Hotel & Restaurant Management

Carlson, Donald
Carlson, Donald
Carlson, Donald
Collins, Galen
Hales, Jonathon
Hill, Frances

Hill, Frances

Knowles, Kim

Knowles, Kim
Knowles, Kim
Lynn, Christine
Lynn, Christine
Lynn, Christine

Lynn, Christine

Reason
Positive Influence

She was amazing! taught not only the course but how to organize. she was very helpful and
made me a success in the class

He was the best teacher ever! Very engaging and enthusiastic. His class was so enjoyable, |
actually decided to go into Patent Law! A very nice man and teacher with a zest for life and
his students successes.

Knows students’ names, even though there are 144 of us in the class, many professors' wouldn't
try to learn that many names for one class

Taught new things, in a way that was interesting

Willingness to help students

Good teacher

Great class and experience and great deal of knowledge

Smart, knows what he is doing, experienced, wise

No comment provided, but was listed as positively influencing the student's experience at NAU.
Just really helpful

Best advisor and professor on campus

She is an amazing person who really cares about her students and shows that she wants to
know each individual on a personal level

| feel as though Kim has helped me with my major and setting up my class schedules. She is a
really good advisor and has answered a lot of my questions.

Promoted interest in my major

She is so helpful and encouraging!

Always nice supportive smiling

Love the major I'm in

No comment provided, but was listed as positively influencing the student's experience at NAU.

Taught me true values, and guided me through rough times
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College Department
Shelton, Lloyd

Wiener, Paul

Total Number of Comments for College: 52

“Other” Category

Percentage of Student Comments: 22%
Army ROTC
Col. Carlisle

Athletic Training

Williamson, Carla

Dining Sl
oria

Distance Learning
Bako, Amadou

Clark, Stephen

Clark, Stephen

Clark, Stephen
Clark, Stephen

Dailey, John

Godinez, Arlynn

Hannemann, Valarie

Karabacak, Erkan

Faculty Name Reason
No comment provided, but was listed as positively influencing the student's experience at NAU.

He was kind and enthusiastic.

Well understand for his job and making me a better student/ Lieutenant.

She is amazing and is always there to help and gives good advice and is a very sweet and
understanding lady.

She is so friendly and hugs everyone who goes in to eat at the Dubois center

In understanding materials and in confidence building

Excellent professor and mentor

He impacted my experience by using different methods to teach in his class, he actually cares
about what we learn and has an incredible ability to convey information in an efficient
manner. He has caused me to think more and be more creative.

He's a great teacher and has helped me pan out my classes until | graduate

Very helpful in planning my future

He has encouraged me to not give up/even at my age

She was a great teacher, she taught in many different ways, hands on, discussion, and
activities. She would also explained things until everyone understood exactly what she was

talking about.

She's presented me with understanding and flexible communications during a very stressful
semester.

He always tried to help me use different methods to improve my writing skills, and it didn't

matter what time it would be. He would try to work around my schedule instead of the other
way around. This showed that he really cared and wanted me to succeed
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College

Department Faculty Name

Manos, Ellen

Mike
Minard, Anne

Montoya, Mark

Nation, Lee

Nation, Lee
Rader, Michael
Rader, Michael

Schmidt, Tracey

Tatsugawa, Kevin
Wabindato, Elizabeth

Wabindato, Elizabeth

White, Barbara

Ecological Restoration Institute
Kalies, Elizabeth

Fronske
Cahill, Nancy Jo

Gateway Student Success Center
Donaldson, Giovanni

Madigan, Tracy

Star, Mikhael
Gerontology Institute

Aleman, Sara
Honors

Fox, Bruce

Reason
Just an amazing teacher overall

Tough but understanding learned a lot!!!

Helped me feel more confident about changing my major and made me feel more confident
about my writing abilities

Very supportive and enthusiastic about the classes he teaches

Helped me to completely grasp essential concepts in business law. Very easy to understand and
uses real world experience as helpful examples.

Great Teacher
Just a good Teacher
Wonderful teacher, know exactly what he is teaching, make class interesting and fun!!

She is always extremely willing to provide extra help and is very approachable and easy to talk
to.

No comment provided, but was listed as positively influencing the student's experience at NAU.
Great teacher

She is so far the only teacher that has made me want to do my homework. She is a great
professor and available any time you need her.

In understanding materials and in confidence building

Inspiring teacher

Very available, made learning environment more fun, so nice and available when | needed,
gave me the desire to succeed

No comment provided, but was listed as positively influencing the student's experience at NAU.
Friendly, helpful, caring

Very helpful, excellent advisor

She has been there to discuss concerns and give me advice.

Dr. Fox is the one instructor and advisor that has encouraged me to stay at NAU.
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College

Department

Faculty Name

Gardner, Linda
Riek, Ellen

Riek, Ellen

Scott, Anne
Sheridan, Katie
Sheridan, Katie

Sheridan, Katie

Multicultural Student Center

Patton, Jamie

Native American Student Services

NAU Postal Services
Recreation Center

Registrar's Office

Residence Life

Doctor, Sharon
Doctor, Sharon

Treadway, Jeanette

Talley, Ed
Davidson, Michael
Monks, Jennifer

Butcher, Michael

Butcher, Michael

Cooper, Lisa

Wallace, Wendy

Reason

No comment provided, but was listed as positively influencing the student's experience at NAU.
Very encouraging

She has always been very approachable, kind and helpful when it comes to class and
university questions.

Ran an interesting class that actually required us to think.
Excellent Professor and Advisor
Helpful, assertive and a positive energy

She has been encouraging and has influenced how | think about school and even life. She's
definitely someone | have come to admire.

He motivated me to apply myself more and show my potential.

She has always been available for advising sessions and has been a great referral source

She has been a great advisor, friend, and mentor. She helps with an issue that | have run into.
She is a great mentor.

She has helped me find out about programs and stores close by to help me with furnishings
and other items | needed.

He is a very understanding boss

Karate rocks!

She is a very caring and helpful person at the Registrar's Office.

As a first year RA, Michael Butcher was able to support me through trying to adjust to a new
position and assisting in time management, career preparation, academic and emotion

support. He truly is an amazing man.

He has influenced my experience as an RA especially. He has helped me to get involved and
has served as a helpful and accessible resource.

She has always been there if | need to talk and is always positive when she sees me. She is also
shows concerned with how | am doing.

She took time to make sure I understood the material, helped me when I had to miss class for
conferences, and she has worked to help me with scholarships and outside classroom activities.
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College Department

Student Life

Student Support Services

Unknown

Faculty Name

Harris, Deborah
Harris, Deborah

Harris, Deborah

Carbajal, Maggie

Tesfay, Adiam

Alvarez

Gail

Huges, Deana
Jules
Montgomery

Unknown

Wilson, Adrian

Wilson, Jared

Total Number of Comments for “Other”” Category:

63

Reason

Gave me counseling when needed.

She is always willing to help and answer questions, and she is a good advisor for BSU
She motivated me to apply myself more and show my potential.

She has always been there to listen when I'm stressed or need help

She has helped me to stay in school and do well!

She took time to make sure | understood the material, helped me when | had to miss class for
conferences, and she has worked to help me with scholarships and outside classroom activities.

Did her job professionally and with compassion and understanding. Gave the first useful
information on majors and jobs after college I have ever received.

No comment provided, but was listed as positively influencing the student's experience at NAU.
She taught me how to be a college student. Showed me how far I could stretch myself.
Always answer questions, remember my name

He is always available for help even on subjects not relating to chemistry. He takes an interest
in every student(i.e. he knows just about everyone's name and major).

Very available, made learning environment more fun, so nice and available when | needed,
gave me the desire to succeed

Very available, made learning environment more fun, so nice and available when | needed,
gave me the desire to succeed
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