Uninstalling Business Objects 6.5 SP3
(Windows Users Only)

Uninstalling Business Objects 6.5 SP3 

To uninstall the Business Objects program from your machine, complete the following steps:

· Go to Start (bottom left button on your screen) >> Settings >> Control Panel >> Add / Remove Programs.
· Find Business Objects in the list and click Remove. 

· The Welcome window will open, click Begin.
· In the "Select the modules that you want to remove from this list" frame, Check the box for the folder named Business Objects 6.5 SP3.  All the folders below will then automatically become checked. 

· Click the Remove button. Once you click the Remove button, the Uninstall process will occur.
You do not need to install Business Objects XI.  The NAU Business Objects reports are now viewed through the InfoView website located at: http://www4.nau.edu/irm/ .  
Add this website to your favorites!

Desktop Shortcuts
If you created a desktop shortcut for Business Object 6.5 SP3 you can delete it by right-clicking on the icon and selecting Delete.
If you have any questions, or need assistance, contact:

· The Solution Center

Ask-ITS@nau.edu
523-1511  /  800-520-7215

· IRM Customer Service

irm@nau.edu
http://www4.nau.edu/irm/
